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EXECUTIVE SUMMARY

Q>

During the course of the last fiscal year 2010/2011, the Commission underwent several changes. The most
significant of which was the composition of The Commission and the relocation of The Commission’s of-
fice. With the change of Commissioners, some important decisions were taken as it pertained to human
resource development, enforcement and public education. This was to build capacity and improve the
effectiveness of the Commission as a regulator.

In order to enable the commission to effectively execute its mandate, the Commission decided to focus
on areas which had not been given much attention in the past. These operational areas included, polic-
ing, regulating and monitoring developments in the sector, and to ensure that all operators complied with
regulations and the terms of their licenses and frequency authorizations. Additionally, special emphasis
was placed on addressing long outstanding matters.

Despite these initiatives, the work of the Commission was hampered by staff turnover at critical times
during the programme year.

The establishment and operationalization (of the Universal Service Fund office took place during the year,
with the recruitment and appointment of two members of staff.

For the first few months, the staff focused on the development of the procedures manuals that would
guide the operations of the Universal Service Fund Office

During the reporting period the telecommunications sector generated estimated revenue of EC$ 242
million, with mobile services accounting for more than half of the total revenue. According to figures
from ECTEL, this accounted for approximately 12 % of Saint Lucia’s Gross Domestic Product.

The data collected indicates that the Fixed Line Telephone services continue a steady decline in subscrib-
ers and revenue. The number of fixed line subscribers is estimated to be slightly less than 38,000 and
based on the data from the 2010 Preliminary Census Report, approximately forty-two percent (42%) of
households have access to a fixed line telephone.

The mobile service market penetration rate is above 115% or one hundred and fifteen percent and based
on the 2010 Preliminary Census Report, this accounts for approximately 85 percent of households with
access to a mobile telephone.
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NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION

1.1 Constitution of the Commission

The National Telecommunications Regulatory Commission saw the appointment of the following Com-
missioners for the three (3) year term October 22, 2007 to October 21, 2010.

Ms. Elma Gene Isaac
Ms. Tracy Polius

Mr. Nigel George
Mr. Micha Landers

Commissioner Issac resigned on the 4% day of January, 2011 and the following commissioners were re-
appointed. Commissioner Landers was not reappointed.

Ms. Tracy Polius

Mr. Nigel George

Commissioner Gerry George was appointed on the 14" day of March 2011 for a three (3) year term end-
ing on the 13% day of March 2014.

Commissioner Roderick Cherry was appointed on the 17% day of March 2011 for a three (3) year term
ending on the 17% day of March 2014.

The Commissioners of the National Telecommunications Regulatory Commission as of September 2011
were:

Ms. Tracy Polius

Mr. Nigel George

Mr. Roderick Cherry

Mr. Gerry George

1.2  Diary of Key Events

A Diary of Key Events during the period October 2010 to September 2011 has been presented below
However, a summary of the most significant events is presented below.

e The NTRC relocated its offices from Chisel Street, Castries, to Rajana Group of Companies Building,
Bois D’Orange, Gros-Islet in April 2011.

e NTRC hosted its follow up workshop entitled “Workshop on Offences under the Telecommunica-
tions Act (No. 27 of 2000)” on September 16, 2011.
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THE SECRETARIAT

During this reporting period, the organisational structure of the Secretariat changed, the job title of the
Coordinator was changed to Director/Secretary and the Secretariat contracted the services of the formes
Legal Officer/Secretary as the Commission’s Legal Consultant.

The job title of Manager of Technical Services and Technical Assistant were changed to Senior Technica’
Officer and Technical Officer respectively. A new Universal Service Fund Administrator was appointed.
Two new positions, of Universal Service Fund Administrative Assistant and the Office Attendant/Assistant
were created.
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Figure 2.1:  Organisational Structure for the National Telecommunications Regulatory Commission
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2.1 Appointments

2.1.1 Position of Director/Secretary

Mrs. Shana Willie-Matoorah was selected and accepted the offer of employment with the Commission
effective January 17, 2011.

2.1.2 Position of Office/Information Clerk

The position of Office/Information Clerk was advertised in the local newspapers, and interviews were
held with candidates short-listed. Ms. Natoya Cassius was selected and accepted the offer of employment
with the Commission effective October 1, 2010.

2.1.3 Position of Senior Technical Officer

The job title Manager of Technical Services was changed to Senior Technical Officer. During this period
the Senior Technical Officer was reassigned to Universal Service Fund Administrator position resulting in
the post being vacant. It was advertised in the local newspapers, and interviews were held with short-list-
ed candidates. Mr. Alden St. Clair was selected and accepted the offer of employment with the Commis-
sion. He began his tenure effective July 20, 2011.

2.1.4 Position of Technical Officer

The job title Technical Assistant was changed to Technical Officer. The position of Technical Officer be-
came vacant when the officer resigned from the post on August 1, 2011. The position was advertised in
the local newspapers, and interviews were held with short-listed candidates. Interviews were set for the
next financial period.

2.1.5 Position of Universal Service Fund Administrator

The Commission advertised the position in the local newspapers, and interviews were held with short-list-
ed candidates. Mr. Alvin Augustin accepted the position of Universal Service Fund Administrator.

2.1.6 Position of Universal Service Fund Administrative Assistant

With the creation of the new Universal Service Fund Administrative Assistant position, the Commission
advertised the position in the local newspapers, and interviews were held with candidates short-listed.
Ms. Sharon Minvielle was appointed to the position effective July 1, 2011.

2.1.7 Position of Office Assistant

With the creation of the new Office Attendant/Assistant position, the Commission renewed the contract
of Ms. Julina Henry effective June 1, 2011.
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2.2 Training & Professional Development

Training

Attendees

Date

Ministry of External Affairs Consultation Seminar
-review of the OECS Laws and Regulations in the
context of the Implementation of the Economic
Partnership Agreement

Shana Willie-Matoorah
Fabian Lewis

January 20, 21 2011

Consultative Workshop on Draft Regional Digital
Developmental Strategy

Fabian Lewis
Joanita Alexander

February 2, 2011

8" Ministerial Strategic ICT Seminar

Commissioner Tracy Polius

February 8 — 9 2011

ENUM Seminar-ENUM deployment in the NANP

Fabian Lewis

February 10 — 11,
2011

Electronic Communications Bill

NTRC Staff

March 1, 2011

HIPCAR Project Phase II Workshop

Fabian Lewis

March 23, 2011

Society Day 2011

Gerry George who also delivered
the remarks on behalf of NTRC

Interception of Data Bill Workshop Fabian Lewis April 5, 2011

NTRC/ECTEL Forum Comumissioner Nigel George, May 11, 2011
Alvin Augustin

World Telecommunications and Information Alvin Augustin and Commissioner | May 17, 2011

DRR Leadership and Strategic Planning Course

Fabian Lewis

May 23-272011

HIPCAR Project Phase II, Licensing,
Interconnection and Universal Service

Commissioner Gerry George
Alvin Augustin

June 28, 2011

ECTEL’s 56" Meeting of Board of Directors

Comimissioner Cherry
Fabian Lewis

June 30, 2011

HIPCAR Project Licensing, Interconnection and
Universal Service follow up training

Commissioner Gerry George and
Alvin Augustin

July 12, 2011

Dispute Resolution

Shana Willie-Matoorah

August 8-9 2011

Disaster Preparedness, First Aid and CPR

All Staff

August 9, 2011 and
Wednesday August 10,
2011

Basic training from NTRC St Vincent on the
operation of the Analyzer and also how to
conduct a monitoring exercise.

Alden St Clair

August 15-19, 2011

Budget Advisory Committee (BAC) Meeting

Shana Willie-Matoorah
Commissioner Roderick Cherry

August 19, 2011

51 Council Meeting and 9" Annual Forum
of the Commonwealth Telecommunications
Organisation (Trinidad & Tobago)

Commissioner Polius

September 12-16 2011

CARIBNOG Workshop

Commissioner Gerry George
Alden St. Clair

September 19-22 2011

Workshop on Offences Under the Telecommuni-
cations’ Act 2000

Comumissioners, Staff and other
invitees

September 16, 2011
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Financial Review

In this chapter, the accounts for the National Telecommunications Regulatory Commission, for the period
October 1%, 2010 to September 30", 2011, are presented and discussed. The discussion is supported by
the Auditor’s Financial Report, which has been included.

3.1 Summary of Income Inflows and Usage

For the period October 1%, 2010 to September 30", 2011, ECTEL disbursed
EC$ 742, 500.00 to meet the Commission’s operating budget. The surplus was carried over into the next
financial year to finance special programmes and initiatives that had been planned for implementation
during the reporting period but which did not take place.

3.2  Financial Audit Report

The Financial Audit Report prepared by an independent auditor, Mr. Mario Lendor is attached to this
report as Appendix A.
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Telecommunications Licences, Certification & Registration

4.1 Telecommunications Licence Update

Pursuant to sub-section. 14(7) of the Act, the Commission prepared for publication in the Saint Lucia
Government Gazette a list of the Telecommunications Licences that bave been Issued, Modified,
Renewed or Revoked in Saint Lucia, as of September 30", 2011. A copy of the list submitted for

publication has been provided as Appendix B.

The commission wishes to highlight the discrepancy between the number of licences issued during the
period under review (60) and the number of recommendations forwarded to the Minister of Telecom-
munications (72). It is unclear as to the status of the licences that make up the difference.  Table 4.1
provides an update

e the number of licence applications that the Commission received, for the period under review,

e the number of those applications (by date of receipt) for which positive recommendations were
submitted to the Minister, and

e the number of licences that the Commission has on record as having been issued by the Minister,
within a stated year.

October 2010 to September 2011
No. of Licence Applications 77
Received by the Commission
No. of Application Closed with
.. . 72

Positive Recommendations
No. of Licences Granted by the

- 72
Minister
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No.of Liczacz &pplicstions Recsivad by o. of 8pplicztion&lozzdwith Pazitive Ne.ofliczncss Granted by the Minlster

Table 4.1: Status of Telecommunications Licence Applications Received and Processed through
the Commission for the period October 2010 to September 2011

4.2  Closure of Longstanding Open Telecommunications Applications

Further communication was received from ECTEL on the matter of the status of applications forwarded
to them for review and recommendation. The exercise is still ongoing.
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TELECOMMUNICATIONS FEES

For the period October 2010 to September 2011, the following amounts in telecommunications fees were
collected by the Government of Saint Lucia and by ECTEL in Saint Lucia.

Licence Fees (GOSL) EC$ 7,249,702.95
Spectrum Fees (ECTEL) EC$ 2,222,476.39
TOTAL EC$ 9,472,179.34

5.1 Telecommunications Licence Fees

The telecommunications licence fees collected by the Inland Revenue Department (IRD) for 2010/2011
increased from the last period by (EC$ 349,883.95).

5.2 Frequency Authorisation (Spectrum) Fees

The Commission relies on Spectrum Fees as the main source of revenue for its day to day operation. It
is the Commission’s responsibility to demand outstanding arrears from the providers. These demands are
being made by way of letters to these providers who are in arrears. As indicated by ECTEL, despite the
Comimission’s best efforts at recovering those arrears, there have been minimal success. The Commission
will continue these efforts during the year 2011/2012.
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PROVIDERS PAYMENT FOR THE PERIOD 2010/2011

Provider

All BIZ Limited

Almus Mc Dowall

Argiva

BBC World Service

BBC World Service

C&W C’bean Cellular (SLU) Ltd.
C&W C’bean Cellular (SLU) Ltd.
Cable & Wireless (W) Ltd - SLU
Digicel (St.Lucia) Ltd.

Digicel (St.Lucia) Ltd.

HOT FM Inc.

John Poleon

Penticostal Assemblies of the W. Indies
Southern Broadcasting Services
Soufriere Development Foundation
UNO Broadcasting Limited

Valerie Octave

Windjammer Landing Co. Ltd

Amt paid
4,250.00
4,500.00

12,000.00
2,000.00
2,000.00

520,000.00
11,000.00
12,000.00
1,622,000.00
2,000.00
8,250.00
6,250.00
4,750.00
2,250.00
2,250.00
4,126.39
2,250.00
600.00

2,222,476.39

Initial information was provided by ECTEL and produced by the Commission. Some Providers did no
make their payments for 2010/2011. Howevet, some of those payments were paid later in the year. Those¢
payments will be recorded in the statements for the period 2011/2012.
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OTHER SECTOR ISSUES

ECTEL’s 10* Anniversary Celebrations
The Eastern Caribbean Telecommunications Authority (ECTEL) celebrated its tenth anniversary of op-
eration and it recognized persons who have made an indelible contribution to the telecommunications

liberalisation process in its Member States.

Service/Resource Applications from Providers

Providers Services

Cable & Wireless (LIME) LIME’s February Promotion, LIME’s Broadband Appli-
cation for use of Vertical Service Codes, LIME’ Broad-
band-Summer Promotion, Notice of Service Charges
for repairs of Customers Internal Wiring faults, LIME’s
Broadband Service Plans-Variation in Service, LIME’s
April Broadband Promotion, LIME’s EAM, LIMFE’s En-
hanced Allocation Model, LIME’s Summer Laptop and
Broadband Promotion, LIME’s Virtual Office Service

'| Digicel (St. Lucia) Application for Block Short Codes: 130-139, Status of
Digicel’s Application for Additional COC, Digicel’s Ap-
plication for Additional Central Office Code Assignment
- 725, Digicel Application for New Number Ranges 726
& 727,
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1. AGAINST SERVICE PROVIDERS

The Commission received no complaints against providers

This may be interpreted as lack of awareness in the market of the role and functions of the NTRC. Ho
ever, this has not been confirmed. The Commission will continue with its Public awareness, educati
and sensitization programmes as part of its ongoing work plan in the upcoming financial year.

2. RADIO FREQUENCY COMPLAINTS

Interference and Monitoring
Radio Frequence Atlantique

The Technical Unit inherited a complaint from Radio Frequence Atlantique located in Martinique of tv
St. Lucian radio stations interfering with their regular broadcast. The complaint involved The Wave, ©
erating on 93.5MHz and Kiss FM operating on 105.9MHz. Both stations were contacted and present
their technical parameters for their equipment. An analysis of the spectrum and a monitoring exerci
was conducted and the said stations were found to be operating within the provisions of their licens«
This occurrence is not the first and was forwarded to ECTEL for further technical analysis.

In House Monitoring of Radio Frequency Spectrum

The Technical Unit is embarking on an in house Radio frequency spectrum monitoring system. T.
previous Technical Officer identified an antenna for the monitoring system that would allow that Tec
nical Unit to analyze the Radio Frequency Spectrum without leaving the office using equipment speci
for that purpose. The present Technical Unit is researching the best possible hardware and software
effectively accomplish this task.

Weekly Radio Frequencies Monitoring Exercises

Technical Unit is in the process of developing a monitoring system. This would be part of the Comm
sion’s enforcement drive.
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2010/2011 WoRrK PROGRAMME

A review of the Commission’s Work Programme for 2010/2011 shows continuing progress in most of the
projects outlined for the year. The projects undertaken were in addition to the day-to-day and substantive
work of the organisation. (Appendix E)

Over the past six (6) years the Secretariat to the National Telecommunications Regulatory Commission
(the Commission) has created a work plan designed to identify specific tasks with their scheduled com-
pletion date. These assigned tasks are based on the job description contained in employees’ contract.
The plan is updated monthly.

During the initial period of implementation of the work plan’s, the Secretariat focused on the develop-
ment of policy to provide a foundation for achieving the objective of the Commission as a Telecommu-
nications Regulator. Consequently, policy documents such as Sector Procedures Manual, Internal Proce-
dure Manuals, Frameworks, Standards and Guidance Notes were developed.

The Commission believes that greater emphasis should be placed on the regulation of this sector and
thus, the work plan for 2010/2011 focused on enforcement, human resource development and edification
of members of the public and other stakeholders on the work of the Commission.

MAIN FOCUS OF WORKPLAN

1. Enforcement

(a) Technical enforcement of Radio Frequency Spectrum

The Technical Unit would be focusing on the development of a monitoring plan which involves
the technical unit working in the field to monitor the operations of Licensee/Frequency Authori-
zation Holders/Registrants. In cases where persons are operating without the requisite License/
Authorization/Registration, the technical unit should provide basic information on compliance and
reference this information using the Telecommunications Act.

(b) _Administrative enforcement

In collaboration with the Technical Unit the duties of the Administrative Unit would encompass
the preparation of the necessary documents to communicate with actual and prospective licens-
ees/Frequency Authorisation Holders/Registrants. After a decision from the Commission, the Ad-
ministrative Unit will be expected to send:
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(i)

a letter informing or reminding the applicants to renew Licenses/
Authorization and Registration and grant two (2) week grace period for
ompliance;

failing receipt of an application or payment a second letter will be
transmitted after the initial two (2) week period;

failing which a letter will be forwarded to the Minister and/or the Director
of Public Prosecution’s office recommending action be taken as provided
by the Telecommunications Act.

Spectrum Fees Collection

®
€1))
(iii)

a letter is sent with an invoice attached informing or reminding of payment
for their application with a two (2) week grace period for compliance;
failing receipt of payment a second letter will be transmitted after the
initial two (2) week period,;

failing which a letter will be forwarded to the Minister and/or the Director
of Public Prosecution’s office recommending action be taken as provided
by the Telecommunications Act.

Numbering Fees Collection

@
€y
(iii)

a letter informing or reminding of applying or renewing their application
with a two (2) week grace period for compliance;

fajling receipt of an application or payment a second reminder letter will be
transmitted after the initial two (2) week period,

failing which a letter will be forwarded to the Minister and/or the Director
of Public Prosecution’s office recommending action be taken as provided
by the Telecommunications Act.

Human Resource Development

The Commission firmly believes that for its Commissioners and Staff Members to undertake their
duties effectively, it is imperative that there be opportunities for training/development.

In this regard, Commissioners and staff members will be participating in training programmes/
courses at a national/regional and international level. Some of the programmes and their costs
that the Commission wishes to participate are hereto attached.
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3. Public Education Drive/Campaign

Public Education

The Commission is currently in the process of organising Town Hall meetings throughout the island and
engaged Mr. Bernard Fanis of All-Biz Limited to assist. He is in the process of preparing an infomercial
which will form part of the Public Education drive. The Commission has been working on refurbishing
its website to ensure that its content remains current, to provide preeminent and updated information to
the public. The education campaign also focuses on enlightening the St. Lucian public on the other re-
quirements and provisions of the Telecommunications Act. The first phase was the hosting of a workshop
which was entitled “Offences under the Telecommunications Act”. The second phase of the workshop
was held at the office of the Commission on September 16, 2011.

The Secretariat commenced its public sensitization campaign from about 2008 and has implement-

ed this initiative in phases.

Phase 1 involved the acquisition of uniforms bearing the NTRC Logo for staff members

Phase 2 involves the airing of the 5 minute infomercial/broadcast and monthly publication
of articles in a national newspaper.

(a) To date the Secretariat has met with Mr. Bernard Fanis of All Biz where ideas were dis-
cussed for an infomercial for the Commission. There has been exchange of information
with Mr. (Fanis) on the script for the infomercial. In house, the Secretariat has to formulate
material such as illustrations or enactments to support the infomercial.

(b) Monthly publication: Upon the post of the Senior Technical Officer being filled, the Secre-
tariat will engage in the further development of specific technical policies for the following:
ENUM, Number Portability, VOIP, Spectrum Conservation, the effects of radiation and the
treatment of emerging technologies, etc. These policy documents will form the basis of the
articles that will be published in national newspapers on a monthly basis.

Phase 3 involves interactions with related agencies and members of the public.

The Secretariat started this phase on August 27, 2010 with the launch a workshop on
“Offences under the Telecommunications Act” which was held at the Coco Palm Ho-
tel. The Commission has also had meetings with other agencies such as SLASPA, Inland
Revenue and the Royal Police Force of Saint Lucia to strengthen its relationship with these
agencies and fulfil its obligation under the law. The Secretariat also intends to have a series
of follow-up workshops to continue this initiative.

In sensitizing members of the public the Secretariat together with the Commissioners will
be involved in a series of Town Hall-style meetings.
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4. Establishment of the Universal Service Fund Office

Universal Service Fund

The aim of the Commission is to establish and operationalize the Universal Service Fund Office. The
Commission is currently initiating all necessary actions and this includes the establishment of sub com-
mittees, adhoc committees, the development of operating guidelines and procedures and the preparation
of a work plan.

The report on the status of these initiatives and the operations of the Universal Service Fund Office is
appended below.
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UNIVERSAL SERVICE FUND ANNUAL
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Introduction
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The National Telecommunications Regulatory Commission (the Commission) of Saint Lucia was estab-
lished by the Telecommunications Act [No. 27 of 2000] to efficiently regulate the telecommunications
sector in collaboration with the Eastern Caribbean Telecommunications Authority (ECTEL). Pursuant to
section 12 of the Telecommunications Act the Commission has the following functions inter alia:

» Advise the Minister on the formulation of national policy on telecommunications
matters;

= Ensure compliance with the Government’s international obligations on telecommunications;

= Be responsible for technical regulation and the setting of technical standards of
telecommunications and ensure compatibility with international standards;

= Plan, supervise, regulate and manage the use of radio frequency spectrum in
conjunction with ECTEL;

= Regulate the prices for telecommunications services;

= Advise the Minister in all matters related to tariffs for telecommunications service(s);

* Receive and review applications for licenses and advice the Minister accordingly;

* Monitor and ensure that licensees comply with the conditions attached to their licenses;

* Manage the universal service fund.

Universal Setvice Fund

The Universal Service Fund (USF) was established under section 43 of the Telecommunications

Act and the National Telecommunications Regulatory Commission (NTRC) is charged with the
management of the USF. One of the main objectives of the USF is to ensure the reasonable
availability and affordability of basic and advanced Telecommunications services to communities and
population groups which are not served or underserved. Universal Service includes the provision of

= Public voice telephony (fixed line and mobile voice telephone services);

= Internet Access;

=  Telecommunications services to schools, hospitals and similar institutions, and the
disabled and physically challenged; or

= Other services by which people can access efficient, affordable and modern
telecommunications services.

The USF was established to compensate any telecommunications provider who is required to provide
or to promote Universal Service. In these circumstances, where a telecommunications provider may not
find it economically viable to make services available to certain communities due to the small popula-
tion size relative to infrastructure costs associated with the provision of such services, the USF acts to
‘bridge’ these gaps.  Generally, USF seeks to deploy telecommunications services to the communities
through the implementation sustainable telecommunications projects with a view to facilitate the socio
economic advancement of underserved communities.
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Pursuant to the Telecommunications (Universal Service Fund) Regulations, the USF shall provide
financial support to projects that address one or more of the following objectives:

i. encourage efficient access to and use of telecommunications networks and services
throughout Saint Lucia, with special focus on rural, under served and maritime areas,
with a goal to help promote social, educational and economic development;

ii. ensure the reasonable availability and affordability of basic and advanced
telecommunications services, including voice telephony and Internet access, as well as
broadband connectivity at the community, household and individual levels, particularly
where the commercial telecommunications market may be unable to deliver such services
in a financially viable manner independently, as well as to the physically challenged,
elderly, and indigent communities;

iii. provide support for the introduction and expansion of telecommunications services
to schools, health facilities and other organizations serving public needs;

iv.  promote technological innovation in the telecommunications sector.

During the period 2010 t02011 the Commission continued its efforts to establish its Universal Service
Fund Office and develop its procedural frameworks for the effective management of the USF. The
Commission in order to fulfil its mandate to promote Universal Service undertook the following initiatives:

=  Appointed a Fund Administrator and Fund Administrative Assistant;

=  Developed key reporting documents for telecommunications providers;

=  Consult with various stakeholders including governmental and non-governmental
agencies in an effort to lay the foundation necessary to implement and fund projects;

= Initiated a nationwide survey of the Telecommunications and Information
Communications Technology sectors and

= Participated in an extensive radio and television campaign to raise public awareness of its
survey and Universal Service.
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Within this reporting period, there were numerous challenges faced by the Universal
Service Fund among these were:

» Staffing issues related to the post of the USF Administrator;

e Very limited data on the telecommunications and ICT sector especially at the community
level, which was required for decision making;

e The limited availability of established best practices to compare and follow in an attempt
to effectively implement the USF in Saint Lucia.

Notwithstanding the above mentioned, the Commission continued to make strides towards its goal
of implementing USF projects. The steps taken thus far were mostly preparatory and of a technical
nature. However these were absolutely necessary in ensuring that the USF is able to meet its mandate.
Among these was a detailed analysis and assessment of telecommunications market. This was
imperative in identifying the gaps which exists within the telecommunications sector and by extension,
service availability. It is envisioned that the Universal Service Fund would target the unserved and
underserved areas for deployment of telecommunications and ICT services through the implementation
of sustainable projects. The USF collected EC$ 1.79 million in 2010 to 2011 through contributions by
licensed telecommunications providers and at the end of the financial year, the Fund stood at EC$ 2.83
million.
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Status of Telecommunications Sector in Saint Lucia

The telecommunications sector generated estimated revenue of EC$ 242 million, with mobile services
accounting for more than half of the total revenue. According to figures from ECTEL this accounted for
approximately 12 % to Saint Lucia’s Gross Domestic Product.

Voice Telephony Fixed Line Telephone Services

The data collected indicates that the Fixed Line Telephone services continue a steady decline in sub-
scribers and revenue. The number of fixed line subscribers is estimated to be slightly less than 38,000
and based on the data from the 2010 Preliminary Census Report approximately forty two percent (42%)
of household have access to a fixed line telephone. It is widely subscribed view that in relation to
voice telephony that the mobile telephone is being used as a substitute for the fixed telephone, mostly
because mobile service coverage is almost universal throughout the island and because of the personal
convenience of the mobile telephone. This may explain where the fixed line telephone sector contin-
ues its decline over the past few years.

Voice Telephony Mobile Telephone Setvices

The mobile service market penetration rate is above 115 percent and based on the 2010

Preliminary Census Report approximately 85 percent of household have access to a mobile telephone.

However, while it is encouraging that the mobile penetration rates are high and access to a mobile tele-
phone by household is almost universal, it is important to consider that there are still persons in Saint
Lucia without access to voice telephony. As a target area for the USF, access to voice telephony (fixed
line and mobile services) is a priority area and ensuring affordable access to this service is one of its
objectives.

Internet Services

With rapid advances in telecommunications and information communication technology, the Internet
will play a greater role in the way in which we communicate and conduct business, therefore another
target area of the USF is to facilitate affordable access to broadband Internet service. Internet service
has seen steady growth within recent years but its penetration rates continue to significantly trail behind
other services. The number of internet subscribers is estimated to be 20,000; Internet penetration rate
is about 12 percent and approximately 26 percent of the households have access to internet service.
Increasing access to Internet and broadband services is one of the priority areas of the USF and the
Commission is formulating approaches to further increase availability to broadband services.
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Universal Service Fund Office

Appointments

The Commission appointed Ms. Tracy Healy to the post of USF Administrator in August 2010, however
she resigned from the post in September 2010.

To fill the vacancy created by her resignation, the Commission appointed Mr. Alvin Augustin to the po-
sition in January 2011.

The Commission decided to create the post of USF Administrative Assistant and appointed Miss
Sharon Minvielle to this post in July 2011.

Training /Workshop
Universal Service Fund Workshop — Commonwealth of Dominica

In keeping with the Commission’s overall goals for human resource development and capacity building
for itself and its staff, a workshop sponsored by ECTEL was attended by Mr. Alvin Augustin. This work-
shop was geared at assisting the various Commissions of the ECTEL Member States with their implemen-
tation of Universal Service. ECTEL facilitated the workshop and it was held in the Roseau, Dominica in
November 2010. There were numerous presentations made at the workshop by participants, including
the USF Administrators of the various NTRCs, the Universal Service consultant Mr. Edgardo Sepulveda
and Mr. Peter Norville, ECTEL’s Telecommunications and ICT Project Manager.

12th Annual ECTELNTRC Forum Grenada

In March 2011, Commissioner Nigel George and Mr. Alvin Augustin attended the 12th Annual ECTEL
NTRC forum hosted in St. George’s, Grenada. A key component of the forum was a status update on
the implementation of Universal Service in the ECTEL Member States.
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Public Awareness

Public awareness is an important component of the outreach programme of the USF. The Commission
in promoting its USF agenda embarked on a number of activities to raise public awareness of the Fund,
these included:

e Presentations on ‘Bridging the Digital Divide’ at the World Telecommunications and
Information Society Day;

e Appearances on several television and radio programmes to raise awareness of the
Telecommunications and Information Communications Technology survey;

e Meetings with various stakeholders including government and nongovernmental organisations.

Universal Service Fund Accounts

The USF is managed by the Commission in accordance with the Telecommunications (Universal Service
Fund) Regulations and Guidelines. The Commission collects and disburses the income of the USF, as
well as makes relevant decisions with regards to the proper and effective management of the USF. The
Commission manages the account(s) of the USF separately from its accounts.

The USF is funded primarily by the contributions collected from licensed telecommunications providers
as mandated in the Telecommunications (Universal Service Fund Contribution) Order. In addition, there
are provisions for funds to be made available to the USF via Parliamentary appropriations, or in the
form of grants, donations, bequests or other contributions made by individuals or legal entities. It is
important to note that the Commission may refuse any bequest, donation, grant or other contribution if
the Commission considers it inconsistent with the best interest of the Fund.

The administrative or operating expenses of the USF Office shall not exceed 10% of the annual budget
of the Fund. The funds to cover the administrative expenses of the USF are disbursed on a quarterly ba-
sis. The administrative expenses of the USF are limited to payments for the following expenditure items:

e Salaries, emoluments, remunerative packages and allowances for Fund Administrator
and other staff employed to work on Fund matters;

e Office equipment specifically and directly related to requirements of Fund admin-
istration;

e Administrative and operational costs specifically and directly related to requirements
of Fund administration;

» Costs of carrying out technical, socioeconomic or demand studies pertinent to the develop-
ment of the Operating Plan;

¢ Consultancy or advisory contracts directly related to Fund activities;

e Financial audit costs of the Fund.
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With the promulgation of the Telecommunications (Universal Service Fund Contribution) Order in
Apiril 2009, the Commission began collecting funds from licensed telecommunications providers. Most
providers have complied with the USF Order, however there have been payment delays attributed to
internal processes of some providers. In one case only, a provider has not remitted its contribution and
the Commission is doing its utmost to ensure compliance with the USF Order. The USF in the period
2009-2010 collected EC$1.14 million from licensed telecommunications providers.

From the promulgation of the USF Order to the end of the financial year 2010-2011, the USF
has collected approximately EC $2.93 million and disbursed approximately EC$ 113,750.

USF Budget

For the period 2010-2011 the Commission approved its annual USF Operating budget to the amount of
EC $147,676. However later in the year, the Commission revised the budget downwards to comply
with the 10 percent cap on operating expenses. The figure of EC$113,750 was approved by the
Commission for the period 2010-2011.

In the same period, preparatory work associated with the establishment of the USF Office occupied the
Commission’s efforts. Among these activities included the following:

e hiring of the necessary staff;

e the development of internal frameworks and procedures for the operation of the USF Office;
e collection of contributions from providers;

e assessment of telecommunications markets;

It is noted that the period 2010-2011 marked the Commission’s preparatory stage in establishing
the USF Office, and therefore there were no provisions made for a Project Budget for the same period.

Universal Service Activities

World Bank Funded Telecommunications and Information Communications
Technology Project

ECTEL received financing from the World Bank towards the cost of the Telecommunications and In-
formation Communications Technology (TICT) Project and it has allocated funds to finance one Pilot
Project in each of its Member States. The Pilot Project constitutes the last phase of the universal service
component of the TICT Project. Previous phases included the preparation, consultation and finalization
of the Telecommunications (Universal Service Fund) Regulations and the Telecommunications Universal
Service Guidelines. Due to World Bank funding of the TICT Project component, the process to tender
the projects was carried out under the World Bank’s procurement procedures. The TICT Project
component has up to a maximum of

$500,000 available for a project. Initially the TICT Project component was due to expire at the end of
December 2010, however due to multiple factors, the project was extended to the end of 2011.
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ECTEL began developing projects with two (2) Member States Commonwealth of Dominica and
St. Kitts and Nevis.

ECTEL had decided that the TICT Universal Service project component in its Member States should focus
on two (2) types of projects namely:

1. Mobile Cellular Base Station: this would involve base stations and other mobile network components
with the view of delivering telecommunications services to geographic areas currently where there is

poor mobile signal or none at all.

2. Community Access points (CAPS): this project concept involved the provision of community access
telecentres with internet and associated services in rural or underserved geographic locations.

However in Saint Lucia’s case, ECTEL took the decision to implement a project to assist persons with
disabilities access telecommunications’ and ICT.

With the Commission’s appointment of a USF Administrator, ECTEL and the Commission began working
in earnest. Meetings were held with key stakeholders of ‘nationally’ recognized agencies representing
persons with disabilities. A needs analysis of these agencies was conducted by ECTEL and the Commis-
sion and initial list of equipment and software component was established. At the close of the reporting
period, efforts were being made to finalize the project proposal.

Sutvey of Telecommunications and ICT Sectors

The Commission with the assistance of the Central Statistics Office in the Ministry of Finance, initiated a
survey to ascertain the levels of access in the telecommunications and ICT sectors. The survey looked to

interview approximately 1500 households in over 139 communities throughout Saint Lucia.

The T&ICT survey attempted to capture data on individual and household use of telecommunications
and ICT services including but not limited to:

= Fixed Line Voice Telephone Services;
= Mobile Voice Telephone Services;
= Internet Access;

= Access to Public Payphones;

= Computers with Internet Access;
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The survey questionnaire was structured in five (5) sections and designed to capture informatior
on the following:

ii.

ii.

iv.

Household characteristics: which examines the composition of the household surveyed e.g. num:-
ber of persons, ages of persons, T&ICT services available within household;

Personal Knowledge and use of computer and ICT;

Voice Telephony looks to capture data on fixed line voice and mobile voice telephone services
including availability of the services, expenditure on the various services, number of phones ir
household, mobile signal coverage, etc.

Internet Access looks to capture data on Internet Access including availability of the service, type
of internet service, where persons access the Internet, etc.

Community Access looks at examining telecommunications and ICT services available at the
community level e.g. internet cafes, community internet facilities, payphones. This section alsc
seeks feedback from respondents on telecommunications and ICT issues faced at the community
level and possible recommendations to address such issues.

At the end of this operating year, the enumerators had collected the data and the Central Statis-
tics Office was processing the data and it is hoped that early in the next financial year the result:
of the T&ICT survey will be made available by the Commission.
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Conclusion

After ten years of existence, it can be said that the Commission is poised to more effectively execute its
mandate.

This is primarily because of the foundation that had been laid by the past Commissioners and staff and
includes inter alia, development of the procedures, guidelines and manuals that facilitate the functioning
of the Commission.

However, the Commission still encounters some obstacles during the execution of its functions, as it is
heavily dependent on other agencies that have their own mandate and are not always able to respond
within the timeframe that the Commission requires.

Whilst the Commission has had to work with some financial constraints, there is high level of confidence
that it will be able to effectively deliver on its mandate well into the future.

The Commission however, would require the unwavering and timely support from the other major ele-
ment of the regulatory mechanism, ECTEL, if it is to achieve its goal of providing effective regulation of
the Telecommunication Sector in St. Lucia.
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APPENDIX : A

Financial Audit Report




NTRC Annual Report 11;
OCTOBER 2010 - SEPTEMBER 2011 | G

-,

ECO0S ©

P.0. Box 1131, Providence Viila, Cedars Road, Castries, St. Lucia Tol: 758453-2356 |Fax:758:453-2270 amall: mo_{endor@hotmail.com

Auditor’s Réport to the Directors of:

Namonar. Trrzcommonication Reguratory Commission

Report on the Financial Statements

| hdve audited the financial statemehts of ‘the. Nanonal Telecommunicationi Regulatory Comiiission which
compnse of the Statement of Fmanclal Position_as at'30"™ September, 2011 as well as the Statement of Changes
it Members” Suirplas, the Statemant of Support and Experiditore énd the Statement of Cash Flows for the year
then ended. Also included j5 asurfnary of sigriificant accounting policies and other explanatory notes.

Management’s Responsibility for the Financial Statements

The financial staterments are thé responsibility of the commission's managément; which includes the preparation
and fair presentation of these financial statemenis iin accordance with International Financial Reporting Standards.
This responsibility ificludés: -designing, iniplementing -and miainfaining interhal control relevant to the preparation
and fair presentation of the financial statements that are free ffom friaterial misstatement, whether due-to fraud or
error; selecting and applying :appropriate accounting ‘policies; ‘and making accounting estimates that are
reasonable in the cirgumstances.

Auditor’s Responsibllity
My responsibility is to express an opinion on these financial'statements based on my audit. | conducted my audit
in, accordance with Interngtional Standards on Audlt[ng Those Standards requlre that l conform ‘to ethxcal

free from material misstaterment,

An audit involves performing procedurés t6 obtain &tdit evidénce about thé amounts and -disclosures in' the
financial statements. The procedures selected depend 'on the auditor's judgement, including the assessment of
the risks' of material misstateinent of the Tinancial statemerits, whisther due to fraud or efror. In making those Tisk
assessments, the auditor considers internal contfrol TeleVarit 6 the éntity’s préparation and fair presentation of
financial statements in order to desngn -audit procedures 'that are appropriate in the curcumstances ‘but not for the
purposé of ekpressing :an pinion on the effediiveness of ithe eplity’s infernal gontrol. An audit also jndludes
evaluating the appropriateness of accounting policies lised and fhe reasonableness of accounting estimates madé
by managermieht, as well as evaluating the ‘overall presentation of the financial statements.

| behe\fe that the audit evidehee | have obtained is siifficient ahd dppropriate fo pravide a basis for my audit
opinion.

Opinion

In my opinion, the accompanying financial statements referred to above, presents fairly, in all material réspects,
the financial position of the commission asat 3" September, 2011 and ’the results of its operations and cash flow
for the year then ended is accordance with International Financial Reporiing ‘Standards.

/7//77/2:0 / ENPOR
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Namonar TrrcommunicaTion Recuiatory CoMmIssioN

Index to Financial Statements

30" September, 2011

Cowrenr | Pact
Statement of Finaricial Position 1
Staterment of Changes iin Members' Surplus 2
Statérhent of Supiport and Expenditure 3
Statement of Cash Flows 4
Nofes to Firighcial Staterierits 5-11
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-irancial Positiohr

Stateinent of:

_Asat 30" Septemberh 20711
5\Nlth compara‘l e.‘f gures asat 30" September, 2070
QExpresse& in Eastern Carlbbean Dollars),

S

'Curre ‘Asséts

V= net
T,o_@Lcurrenih.@th.t@@

“Tdtal Jiabiiifies;

JEquity’
Acsiiulated surplis 749,296 679,685
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NATIONAL TELECOMMUNICATIQN Regurarory COMMIS,SI_ON

Statement of Changes in Members’ Surplus

For the year ended 30™ September, 2011
With comparative fi igures for the year ended 30 ‘September, 2010
(Expressed in Eastern Caribbean Dollars),

2011 2010
Balance - beginning of year $ 679,685 576,557
Excess suppoit dver éxgenditure . 69,611 103,128
Balance ~'end of year $ 749,296 679,685

The accompanying notes form an integral part of these financial statements.
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Namonar Trircommunication Recuratory CoMMIsSION

Statement of Support and Expéenditure

For the year efided 30™ September, 2011
‘With comparative figures for the year ended 30" .September, 2010
(Expressed in Eastern Caribbean Dollars})

2011 2010
Support
Contribufions from ECTEL $ 742,500 738,345
Application fees 25,840 81,723
Other income 75,297 36,605
Loss-on disposal of property, plant and equipment {75,760) =

767,877 _806,673‘

Expenditure

Advertising and promotion 6,485 17,648
Auditfees ’ 23,000 12,400
Bank charges and interest 1,886 3,215
Commissioner's fees 52,973 66,960
Depreciation expense, 47,797 37,025
Gratuity 47,686 52,188,
Insiirance 7,933 8,244
Legal ahd proféssional fees 11,450 27,734
Merhbérship arid 'sibscriptions 1,471 2,782
Motor vehicle expenses 911 2,807
Office expenses 32,635 13,987
Rent 87,000 70,800
‘Repairs and maintenance 17,566 14,008
‘Salaries.and wages 277,789 269,022
Security expenses 1,544 1,800
Staff training and welfare 16,609 15,881
Staff aniforms 5,159 4,076
Supplies . 4,423 28,124
Travel and entertainment 11,399 19,987
Utilities 43,550 44,857

698,266 703,545

$ 69,611 103,128

The gccompanying notes form an integral ‘part of these financial statements.
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Naionat Triecommionicarion Recuratory Commission
‘Statement of Gash Flows
Forthe yearended 30" September, 2014

‘With comparative figures for the year enided 30" Septembit, 2010
{Expressed in [Eastérn Caribbean Dollars)

Cash Flows from Operatifig Activities

Excess, of support-over expenditure forithe year $ 69,611 103,128
Adjustiients for:

Lpss on purchase of progerly, plant and equipierit: 75,760 -
Deprediation 47,797 37,025
‘Cash flows hefore changes in operating assets and liabilities 1931 68 ' ?1440;1 53
(Increase)/decredse in accounts receivable and prepayments { 1,792) 51
Increase in due from related party: { 2800) -
Increase in accounts payable 8,288 48,588
Incréase/(decrease) in dug Yo related party 1,113,727) 1,413,797
Cash generated from opérations {916,663) 1 ,’292‘,5:19
/

Net Cash Flows from Investing Activities

Purchase of property, plant and equipment (153,069) {940
Net cashused in Investing Activities (153,069) {__940)
Increase/(decreasg) in cash and cash equivalents (1,089,732)  17291,579
Cash and cash equivalerits - beginning.of year 1,787,980 496,401
Gash and ¢ash equivalents -€rid of year $ 718,248 1,787,980

“The accompiafiying riotes form art integial part of Hesé financial stateniénts
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Nationar Trrcommunicarion Reguratory Commission
Nétes 1o Financial Sfatéments.

30™ September; 2011
(Expressed in Eastern Caribbean Dollars)

‘Backdround arid Priticipal Activity

The National Telecommunications Regulafory Commission {‘the Commisswn") was esiablished by the'
Telecommunications Act Cap 8.1 of the: Revised Edition Law of Sdint Lucia. on November 22, 2000.
‘The Gommigsion.commericed opiératighs o ‘Mareh. 18, 2002.

The principal activity of Commission is fo oversee the development. of the telecommunications sector in
‘Saint Lucia.

THE Céimimission’s prificipal place ‘of business is situated at Bois’D'Orange, Gros Islet.

‘Suihifiary 6f Significarit fi nancial fenorting Policies

Overatl pohcy

understandmg of the i nancual statements

Statement of ccmgllance

Ths firdrcial stateiients; of Nafiorial Telecotmiunications ! Regulatory Compiission have Bean ‘prepared

i accotdance with Hinterpational Financial Reporting Standards (IFRS) as issued. by the Infernational
Accounting Standard Board {IASS) and under the historical cost convention.

The preparatio of fifidhoial Staterhefits ifi conformlty with IFRS requnres the Use .6f Gerfain raccounting
estimates. It also requires management to, exercise: jts: judgment ib ‘the process of applymg the
Lommission’s: accounting. pohcnes The areas. involving a higher degree of judgment or complexlty, or
areas where assumptlons and estimates are sighificant to.the finansid) statements.aré disclossd in Noté
3.

. Adopﬁon of new and revised IFRS

Durnng thie -clrrént -year the Gommission. adopted all ‘the new and. revised [nternational Financial

T

Ging :0 Jari ary 1,.2009, The s optlon of iHiese standards did not.have 2 matetial effect on the
ﬂn cial statéments At the date of authonzatlon «of thesé ﬁnar}clal statenients, Some standards 'were

issued but not yet effective. The Board «of Directors :expects that the adoption. of these: standards in

future periods will not-have a:material effect on the financial stafements of the:Commission;

The aceorfipanying rigtes fofr &r itegral paitiofthese financial statémisnts,

Reportmg ‘Standards*(JFRS) which are relevant tg iifs loperations and are effecfive for acesunting perlodS‘
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Namonar Trecommunication Reguratory Conivission

Notes to Financial Statements... (Cont'd)

30" September, 2011
(Expressed in Easterri Caribbéan Dollars)

2, Suimary of significant financial réporting policies... (Cont'd)

c. Foreigh ciirréncy translation

Furictional and preésentation clrrency

Items in thé finaricial statement aré measured using the ¢ufrency of the primary economic énvironment
in which the entity operates (the functional currency). The financial 'statements ‘are presented in Eastern
Caribbean dollars, which isrthe :‘Commission’s functional and. presentation ¢urrency-:

Transactions and balances

Forergn currency #ransactions are translated into the functional currency using' the exchange rates
prevailing at the dates .of the transactions, Foreign exchange gains -and [osses resulting, from the
settiément of suich transagtiohs arid from the translation at year end exchange fates of monetary assets
and liabjlities. denominated in foreign currencies are recognized, in the statement of support :and
expenditure.

d. Cash and cash equivalents
Cash and cashi.&qtiivalents are carried on the statmerit of fifancial position at §ost. Forthe purpose 6f
the statement of cash flows, cash and cash equivalents comprise balances with @ maturity of three
months or less from the date of acquisition including: cash on hand, deposits held on eall with banks and
bank overdrafts. Bank overdrafts.areé shown within borrowings in eurrent liabifitigs-on the staternent of
finahcial position.

e. Trade réceivablées

Trade receivables are recognized lmtlally af fair value and subsequently measured gt amortized cost less
provision for ifmpairment. A ‘provision for lmpalrment of trade receivables is: establlshed when there is
objective evidénce that tie Commissionh will hot be able to collect all amgunts due according fo the
original terms. of receivables. Significant financial difficulties of the debtor, ;probability that the debtor will
enter bankruptcy .or financial delinquency in payments are considered good indicators that the trade.
feceivable is impaired. The amourit-of the provlsmn is the difference betWeéen the carrying amount -and
the present Value of thé .estimated future cash flows, discounted at the effective interest rate. The
carrying amount of the asset is reduced through the use of an allowance account and the amount of the
foss is recogriized in the statement 6f support and expenditure.

When a trade receivable is uncollectible, it is written-off against the allowance account for ‘trade
receivables, Subsequent recoveries of amounts previously written off are credited in the statement of
support and expenditure,

"The. accompaniying notés form an ‘integral partof these financial statements.

B A7\ S %\ ey Tmemm—"__ms



NTRC Annual Report | »
OCTOBER 2010 - SEPTEMBER 2011 g L

Notes to Financial Statements... (Cont'd)

30" September, 2011
(Expresséd in Easterp Caribbean Dollars)

2. Summary of significant financial reporting policies... {Cont'd)

f. Property, plant and equipmerit

Property, plant and equipment ‘are stated at Hhistérical cost less accurmulated depreciatlon and

impairment losses. Historical cost includes expenditure that is directly: attributable o the acquisition of

ifhie items..'Subsequent. costs ‘sre ihcliuded in. the assels carnying -amount or recoghized as a separate.
dsset; as dppropriate, only when it is, probable that future, economic benéfits associated with the item  will

flow fo the Commission and the cost of the item can. be measured reliably. All .other repairs- and

mainfenance are charged to the statement of comprehensive income ‘during the financial period in which

they-gre jticurred.

Depreciation is calculated on the strajght line method to-allocate. their cost of each ‘asset to their residual
values iover their estimated, useful lives as follows:-

Furniture and Equipment  15%-25% Leasehold Improvéments 2.5% -25%

The assets’ residual values and useful fives are reviewed, -and -adjusted if appropriate, at gach statement
of financial position date.

An assef's -carrying -amount s written down immediately to lits recoverable amounts, if the assef’s,
carrying dmolnt is greater than itsestiniated recaverable amount,

Gains and losses on disposals are determined by _comparing-pfoceeds with. carrying amounts. These
areincluded in. Ihe statement of. comprehensive income. When revalued assets are 'sold, the amounts’
|ncluded in ofher resetves are transferred {0 rétained earnings.

g. Accounts payable
Accounts payable is measured at amortized cost.

h. Provisions
Provisions are recogmzed ‘when the Commission has a present legal 'or consfructive obligation as a.
result of past.events; it is probable that.an outflow of resources will be: required to-settle the obligation;
nd thé amount has been reliably esfimated.

i; Reventie recognmon
Revenue is recognized when the agreed contributions become due ‘and on' the. completion of other
service transactions whén the related fees can be rel;ab]y .esfimated:

J- Incomie tax
The.Commission is exempt from Income. tax under-the provision of the Telecommunications Act.

=

Comparative
Where .necessaly, ‘comparatives have been adjusted to tonform to changes in the presentation in the
current year.
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Nitionar Trrecommumcation Recuratory Commussion
Notes {dg Finarndial Statements... (Cont'd)

30" September,i2011 =~
(Expressed in Eastern Caribbean Dollars)

3.  Critical dccounting estimates and judaments

.and Judgments -aré contmually gvaluatéd and are Dbased ¢n historical experienge gnd .ofttier
ors !HGIUdlng expectatnon of fiture évents ‘that are eliéved, to be reasopable under the
mrcumstances

The: Comimission fhakes estimates and assuiptions conderning the. futdre. The. regulfing accnuntmg
estimates will, by definition, seldom equal the related actual restilts. Management does nat consider that
there.are eshmates and assumptlons that Wl" have a sngnlf cant nsk ‘causing a material adjustment’to

4, Financial ifistruments

i sscordancs with the provisions of lnternatichal Firiancial Reporting' Standard No. 7 disglosuré is
required regarding credit risks, liquidity risk, interest rates and fair values: of financial assets -and
liabilities.

4. Crédit risk’
Credit risk ‘arises' from the possibility that: counterparﬁes ‘may default on ‘their .obligations to the
Commlssnon The  @mount of ‘the Comrnission’s maximum . exposure to. gredit risk ‘is indicated by the
caftying amotit of IS fi nancxa] Bssefs.

\ S

The Commission operates: within the telecommumcatlon regulafory environment; and financial assets
Whigh thay botentlally .expose the Comrhnission to cohcentrations of redit risk, consist primarily of
conttibutions arid Téceivables: Management dogs ot beligve that Significant, credit risk’ ekists at 304
September, 2011..

b.. *quu:dlty risk

jidity risk fhanagement implies maintaifiing sufficient cash and cash equivalents ahd, the availability of
fundmg through adequate amounts of committed, credif facilities. Management :does. not believe. that
significantTiquidity risk exists at 30" September; 2011.

€. Interest rats risk
Differences n coritractual repricing or matufity dates' and changes in interest rates ‘may expose the.
Comenission fo interest rate risk: The Comiisgion was not exposed to interest Tafe risk at 30"
Séptember; 2011.

d. Fairvalue of financial instruments
Fair value' amounts represent iestimatés of ‘the .consideration that would curremly be :agreed upon
between kinowledgeable, willing pames Who.are. under o compulsion toact and is hest svidenced by-a
quotéd market value, if one exists. None of the Commission's financial assets .and ligbilities are fraded
in a formal market. Estimated fair values are assumed to approximate their carrying values

‘Thee -accompanying .notes form an:integral part of these financial-statements.
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NATIONAL TELECOMMUNICATION REGULATQRY COMI\AISSIO

Nofesto Financial Statements... (Cont'd)

30" September, 2011
(Expressed iii Eastein Caribbean Do Iars)

2011 2010

5. -‘Cash and Cash Equivalents
Cash.on hiand $ 500 500
Bankof St. Lugia Limited - operatirig 211,188 217,526
BanlkofiSt. Lucia Limited:- supersaver 394,220 1,463,752
RBTT Barik Garibbean Limited 112,340, 106,202

.ri8,248 1,787,980

6.  Accounts:Receivable and Prepayments.
Rental deposit 13,000. 11,800
Prepaid expenses 2,884 2887
Qther receivables 595 =

$ 16,479, 14,687

"The degompanying, nstes forfn:ar infegral part of hiese finaricial statements,
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Naronar Trzecommunication Reguratory Commission

Notes to Finandial Statements... (Conf'd)

30".September, 2011
{Expressed in Eastern Caribbean Dollars)

7. Property; Piant and Equipmerit

Furniture

Leasehold
and S Total
Fittings Improvements

As.at 30" Septemiber, 2009
Cost $ 173,468 85,766 259,234
Accumulated depreciatiors (125,966) ( 7,862) {133,828)
Net book value; 47,502 77,904 125,406
For the year ended 30" September, 2010
Opening net book value 47,502 77,904 125,406
Additions in the year '940 - 940
Depreciation charge for the year ( ,34,§81) ( 2,144y ~( ';37,_025)
Closing net book value 13,561 75,760 89,321
As at 30" September, 2010
Cost . 174,408 85,766 260,174
Accumulated ‘depreciation {(160,847) { 10,006) (170,853)
‘Net book value 13,561 75,760 ‘89,321
For the year ended 30" September, 2011 _ 3
Openirig net book-valte . 13,561 75,760 89,321
Additioris in the yeai 43778 109,291 153,069
Depreciation charge for the year {20,474) (27,328) (47,797)
Disposal of assets - (85.766) ( 85,766)
Accumulated depreciation on disposal - _10,006 10,008

36,865 81,968 118,833
As at 30" September; 2011
Cost 218,186 109,291 327,477
Accumulated depreciation {(181,321) (27,323) (208,644)
Net book value $ 36,865 81,968 118,833

The accompanying notes forman integral part of these financial statements.
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Narionar Trrrcommunication Recurarory Commission

Notes to Financial Statements... (Cont'dy

30" September, 2011
{Expressed in Eastern Caribbeari Dollars)

2011 2010

8. Accounts Payable and Accruals
Accounts payable $ 37,469 23,617
Grafuity payable 69,396 74,959

106,864 98,576

9. Employee Bénefit Expenses

Salaries and Wagés 222,398 248,972
Other staff éxpenses 44,180 48,081
Gratuity 35,187 49,938
Commissioners’ fees 52,973 66,960

354,738 413,951

Key Management Compensation

Salaries and othershori-term benefits 80,619, . 76,980

The average number of employees during the.year was 62010 -/6)

10.  Universal Service Fund

Expenses

Salaries and'wages " 10,050
Utilities - 446
Gratuity - 2,250
Rent - 590
Travelling and entertainment - 2,000
‘Office expenses - -
Bank charges and intersst - =
Supplies = 858

$ - 15,694

‘The accompanying notes form an integral pait'of thesé-firancial stateéments,
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Auditor’s Report to the: Directors of:
Unaversar Service Fonp

Report on the Financial Statements

1 have audited the findncial Statehients ‘6f Univarsal Service Fuiid which compnse of the. Statehent of Financial
Position as:at 30" September, 2019 as wellias-the Statement of Changes in .Members' Surplus, the 'Statement of
Support and Expendlture and the Statement of Cash FIows for the year then ended. Also included is ‘a.summary

Management’s Respons:blhty for the Financial Statements

The finahcial 'statements aré 'theg respo”hslblhty of the commissioh’ S management, -which includes the preparatlon
and-fair-preSentation of these financial Statemisits i aecordarice with Intemational Finandial Reportmg ‘Standards.
This responsibility includes: _designing, implementing ‘and maintdining internal icontrol relevant to the preparation
and fair presentation ofthe financial statemerits fhat are free-from materigl misstatement, whether due to fraud or
erfor; Selectlng and. -applyifig appropnate accountmg pnllcxes and maklng Bgcounting .&stimates. that afe
reasonable in the circumstances.

Auditor’s Responsablhty

My responsxbmty isto €Express an -opinion on these financial statements based on my.: aadit. 1:conducted my audit
in accordance with International Standards on Auditing. Those Standards reduire that | conform. t6 ethical
requirements and plan and perform the-audif to. obtain reasonable assurance whether the fi nandcial statements are
free from material misstatement.

An audit involves performing procedures to obtain.audit eviderice about the -amoéunts,.&nd disclosures in the
financial siatements. The procedures selected depend on the auditor's: judgement, including the assessment.of
the-risks of material-misstatement of the financial stafements, whether due to fratid or error. In makmg those risk
assessments, ‘the auditor- considers ‘internal .control relevant to the «entity’s preparatton and fair presentation of
financial statements in order to desngn audit procedures 'that ‘are appropriate, i’ the circumstances, but not:for the,
purpose of..expressing an opinion on'the effectiveness of the entltys internal control. .An ‘audit ‘alsg includes
evajuating the*approprla"teness of atcotinting pohcnes tised and fhe reasonablehess of accountmg gstimates made
by fanagement, as well:as éValliatihg the ovefall preésefitation of the financial statements:

| believe thiat the audit evidence | have obtained & sufficient 'and appropriate to provide a basis for my audit
opihion,

Opinion

Tnmy opmlon the accompanylng finaincial statements: referred fo above, presents faxrly, iniall material respects,
the-financial position of the commission s at-30 "\Sep’cember 2011 and the results of ifs ‘operatiohs and cash flow
for the year then endéd’is acéordance with Inteinational Financial Repor‘ung Standards

Moo Lewpor

l'gmjmy., 2015 CrzarTEReD ACCOUNTANT

- SE N % Aaoaaaasiasy meemm—_u_mn
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Index to Financial Statements

30" September, 2011
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Statement of Finangcial Position Ed
Statement of ‘Changdes. in Members’ Surplus 2
Statermerit of Stgport and Expenditure, 3
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Universar :Strvice Funp

Staterent 6f Financial Position

~ iAsat 30" September, 2011
(Expressed in Eastern Caribbean Dollars)

Notes 2011
Current Assets’ ’
Cash and cash equivalents 5 $ 2,868,917
Total currerit.assefs 2,868,017
Non‘Current#Assets
Property; plant:and equipment - net 7 . ...5,885
Total nor-current assets 6,885
Total assets 2,875,802
Liabilities and'Members’ Surplus
Current Liabilities o
Acddurits payable 6 6,724.
Due to felated party 8 e 2,600
Total current liabilitigs 19,324
Totalliabilities-. 49,324
Net assets 12,856,478
Accumulated surplus 2,856,478
Total liabilities and riemibers’ surplus $ 7;2,856,478.
-Approved by: .
i 1 Vo =
----==--"Chiairmar.
‘Commissioner.

The accompariying-notes form an integral part of these finaricial statements.
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Universar Service Fono

Statement of Changes in Members’ Surplus

For the year ended 30" September, 2011
(Expressed in Eastern Caribbean Dollars)

2011
Accumulated surplus
Balance - beginning of year $ -
Excess revenue over expenditure 2,856,478
At end of period $ 2,856,478

The accompanying notes form an integral part of these financial statements.
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UN NIVERSAL. SER’VICE F[ TND
Statefent of Supportand Expenditurs.

For the year ended-30" September, 2011
{Expressed in Eastern Caribbean Dollars)

Note 2011
Revenue,
Conftribufions from telecommunications providers $ 2934421
Interest income. 36,029,
2,970,450
Expenditure
Employee'benefits g 90,123
Rent 9,650
Utilities 7,424,
Advertising and promotion 1,409
Supplies: 323
Barikcharges.and interest 328
Depreciation expense 1,215
Audit fees- --3:500

naer2

$ [2/856,478

The accompanying notes:form an integral part of. these financial statements.
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Statement of Cash Flows

For the year ended 30™ September, 2011
(Expressed in Eastern Caribbean Dollars)

011
Cash Flows from Operating Activities
Excess of revenue over expenditure for the year $ 2,856,478
Adjustments for:
Depreciation 1,215
Cash flows hefore changes in operating assets and liabilities 2,857,693
Increase in accounts payable 16,724
Due to related party 2,600
Cash generated from operations 2,877,017
Cash Flows from Investing Activities
Purchase of property, plant and equipment ( 8,100)
Net cash flows from investing activities ( 8,100)
Increase in cash and cash equivalents 2,868,917

Cash and cash equivalents - beginning of year =
Cash and cash equivalents - end of year $ 2,868,917

The accompanying notes form an integral part of these financial statements.
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Universar, Service Fonp

Notes to Financial Statements

30" Septetnber, 2011
(Expressed in Eastern Caribbean Dollars)

1. Background-and Principal Activity

The company Was incorgorated under the Commercial Code of Saint Lucia. The main goal of the
Universal Service Fund (USF) is to supporf thé provision of Universal Service in telecommunications
throughout [Member State]. According to the® Telecommunications Act, Universal Service includes the

-provision of:

€] public voice telepfiony;

gb) internet access;

()] telecommunications services to schools, hospitals and siniilar ingtitutions arid the'disabled and

physically challengéd; or )
(d) other service by-which people access efficient, affordable and modern telecommunications.

2. Summary of significatit financial reporting policies

a. Overall policy . ) )
The principal financial reporting policies adopted are stated in orderto assist in the general understariding
of the financial statements.

Basis of preparation
The fingncial statemetts of Universal Service Fund have been prépared in accordance with the
Internationial Financial Reporting Standards (IFRS) and under the historical cost convention.

The preparatlon of financial statements in conformity with IFRS tequires the use of certain critical
accounting estimates. ftalso i reguires management to exercise its judgment In the procéss of applying the
Fund accounting policies. The areas involving a higher degree of judgment or complextty, or areas where
assumptions and estimates are significant to the financial statements are disclosed in Not& 3.

b. Adoption of new and revised IFRS
During the cufrent year the Fund adoptéd all the new and revised international Financial Reporting
Standards (IFRS) Which are refevant to jts ‘operations and are -effective for accounting periods
commencing 'on January 1, 2009. The adoption of these Standards did not have a material effect on the
financial statements. At the date of authorization of these financial statements, some Standards were
issued but not yet effective. The Board of Diregtors expgots that the adoption of these Standards in future
periods will not have a material effect on the financial statements of the Fund.

The accompanying hotés form an integfal part of these financial statements.
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Notés to Fihancial Stateménts... (Cont'd)

30" September, 2011
(Expressed in Eastern Caribbean Dollars)

2. Summadry of significant financial repoiting policies... (Cont'd)

¢. Functiondl and présentation curréncy
ltems in the financial statement are measured using the currency of the primary economic environment in
Which the entlty operates {the functional ‘currency). The financial statements are presented in Easfern
Caribbgan déllars, which is the Fuhd's functional and presentation currency.

d. Foreign curréncy translation
Transactions and balances
Foreign currency transactions are' translated into ‘the functional currency using the exchange frates
prevallmg at the dates -of the transactions. Foréigh exchange ,gains and Josses resulting from the
settlement of such transactions and from the translation at yedr end exchange rates of monetary assets
and liabilites denominated in foreign currencies are recognised in ‘the statement of comprehensive
incofme.

e. ‘Cash and cash equivalents
Cash and cash equivalents are ¢arfied on the statemerit 6f finaricial posmon ;at gost, For the purpose: of
the statement of cash flows, cash and cash équivalents comprisé balances With a maturity of thrée
months or less from the date of acquisition including: cash on hand, deposits held on.call with banks and
bank overdrafts.

K. Property, plant and equipment
Property, plant and equipment are staied at historical cost Jess accumulated depréciation and impairment
losses. Historical cost includes expenditure that is directly atiributable to the acquxsxhon of the items.

appropnate only when itis probable that future &conomié benefits associated with the item will flow to the
Fund and the cost of the iftem can be measured reliably. All other repairs and maintenance are charged to
the statement of comprehensive.income during the fi nangial period in which they are incurred.

Depreciation is calculated 6n the straight line méthod to allocate their cost of each -aséet to theif résidual
values over their estimated useful lives as follows:-

Furniture and Equipment  15%-25%

Theé assets’ residual values and useful lives are reviewed and adjusted if approprigte, at éach staternent
of financial position date.

Ah assef's Gariying amount is writtén down immediately to its récoverable amounts; if the asset's éarfying
amount.is" greater than its estimated. recoverable amount. Gains and losses on disposals are determined
by comparing proceeds with carrying :amounts. These are included in the 'statement of comprehensive

income. When révalued assets are sold, the amounts included in .other resérves are fransferred fo
retained earnings.

The-accompanying notes form an integral part of these. financial statements.
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Unaversar, Service Funp

Notes to Financial Statements... (Cont'q)

30™ September, 2011
(Expressed in Eastern Caribbean Dollars)

Summary of significant financial reporting policies... (Cont'd)

Provisions

Provisions are recognized when the Fund has a present legal or constructive obligation as a result of past
events; it is probable that an outflow of resources will be required to settle the obligation; and the amount
has been reliably estimated.

Revenue recognition
Revenue is recognized when the agreed contributions become due and on the completion of other service
transactions when the related fees can be reliably estimated.

Income tax
The Fund is exempt from Income Tax under the provision of the Telecommunications Act.

Income and expenses

Income is recognized on the accrual basis as has been used for recording of income and expenses.
Interest income and expenses are recognized in the statement of income for all instruments measured at
amortized cost using the accrual method.

Critical accounting estimates and judgments

Estimates and judgments are continually evaluated and are based on historical experience and other
factors including expectation of future events that are believed to be reasonable under the circumstances.
The Fund makes estimates and assumptions concerning the future. The resulting accounting estimates
will, by definition, seldom equal the related actual results. Management does not consider that there are
estimates and assumptions that will have a significant risk, causing a material adjustment to the carrying
amounts of assets and liabilities within the next financial year.

The accompanying notes form an integral part of these financial statements.
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Notes 1o Finangial ‘Statements... {Confd)

30" September, 2011
(Expressed in Eastern.Caribbean Dojl,’ais)

4; Eihaheéial Instrimsnts

IR -dEcordants: With $HE | ¢ =3
required.regarding credif nsks lquIdltyTlSk interédt: ratéé and" falr Valnés of firraricial a8sats and Jisbilities.

@., Craditrisk
Credit risk arises. from‘ _f_he possrb;hty that counterparties amay: default on. itheir _ob]ngaﬁons to the

it of the -Commission’s. maximum: ‘exposure: fo.icredit risk is indicated by the
its: Léﬁéial, assets.

ssfon operates: within the telecommunication ;regulatory enwronment, iand i nanclal assets

|ch i entially gxpose the Commission 46 concentrations. of credit fsk <omsist
bl d Fecgivablés. Management: d6&3 hot Beéligveé that: sighificant crédit, risk EXists; af 30
September; 2041,

Liquidity anagemert implies s fand the svailah
fundmg ‘through. adequate;- amounts «of committed credit facilities., Managemen‘t does mot believa that
significant Tiquidity risk exists: at3oh ‘September, 2011.

c.. lnter est rate 2y :sk

ounts i es 5s; of the porsiderafion that watlk up
knowledgeable, ‘willing parties' who are under no compuilsion to actzand best‘ evndenced by a quoted
market value, if orig exists, Nong of the' Fund's: financial assets apd ibilifies are’ traded infa formal
markét, Estimated fair Vallies aré agsumed 1o approxxma‘te Hhair carrying valiies;

ahying riotes form aninfegral part of fHese finarcial statements:
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Notes to Finahcial Statements... (Cont'd)

30" September; 2011
(Expressed in Eastern Caribbean Dollars)

2011
5. Cash.and Cash Equivalents
‘Bank of St. Lucia Limited - operating $ 10,322
‘Bank of St, Lucia Limited - supersaver .2,858,595
2,868,917
S5
6. Accouiits Payable
“Trade payables 13,924
Audit fees 3,500
$ 16,724
7. Property, Plant and Equipment
Furniture
& Fittings.
For the year ended 30" September, 2011
‘Opening net book value -
Additions in the year 8,100
Depreciation charge for the year 1;215
Closing net book value 6,885
As at 30" ‘September, 2011
Cost 8,100
Accumulated depreciation 1,215
Net book value $ 6,885

8. Due to Related Party

The amounts due from/(to) related party is unsecured, non-intefest-bearing and has no stated
Tepayment terms.

The accornpanying notes form ari intégral part of thésé financjal stafements,

|V SO SEEAREENN S/ ONCEIN & T W TR  EES——d
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Notes to Financial Statements . (Coni’d)

30" Septembet, 2011
{Expressed in Eastern Caribbean Ddllars)-

2011
9. Embployee Benefit Expenses

Saldiies and wagés $ 72,36‘4
Othér staff Expenses 9,242
Gratuity 7,917
190,123

Key Managemnient Compensation
Salarigs and.other short-térm benefits $ 90,123

The avefage hiimbér 6f emiployeds diiting théyear was 2.

The accompanying notes form an integral partof these financial statements.
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List of the Telecommunications Licences that
have been Issued, Modified, Renewed or Re-
voked in Saint Lucia

Pursuant to sub-section 14(7)(a) of the Telecommunications Act, No. 27 of 2000 and in
keeping with its records, the National Telecommunications Regulatory Commission here-
by lists the telecommunications licences that have been issued, modified, renewed or re-
voked in Saint Lucia by the Minister, as at September 30, 2011.

Telecommunications Licences Issued Licensee Date Issued

(i) For the Establishment and Operation of a Cable & Wireless (West Indies) October 10%, 2001
Fixed Public Telecommunications Network and | Limited
the Provision of Certain Fixed Public Telecom-
munications Services in Saint Lucia

Digicel (St. Lucia) Limited April 17, 2008
Kelcom International April 17", 2008
Tele (St. Lucia) Limited June 24", 2008

(ii) For the Establishment and Operation of a | Cable & Wireless Caribbean Cellu- | October 10%, 2001
Public Cellular Mobile Telecommunications Net- | lar (St. Lucia) Limited
wotrk and the Provision of Public Cellular Mobile
Telecommunications Setvices in Saint Lucia

Digicel (St. Lucia) Limited September 6%, 2002
AWS Caribbean Holdings Limited[1] [ September 10, 2002

Wireless Ventures (St. Lucia) Limit- | September 10®, 2006
ed, transferred from AWS Caribbe-

an Holdings Limited[2

21st Century Telecoms Network December 19%, 2007
(Caribbean) Limited.

PATWA (St. Lucia) Inc. April 29% 2010

R &7 ONCER) % 1 NN TR ———am m
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(iii) For the Installation and Operation of an
Internet Network and the Provision of Internet
Services in Saint Lucia

Cable & Wireless (West Indies)
Limited

October 10%, 2001

Antilles Crossing (St. Lucia) Limited

April 2274 2006

21st Century Telecoms Network
(Caribbean) Limited.

December 19", 2007

Link Technologies Limited

February 15%, 2008

Kelcom International Limited

April 17% 2008

Digicel (St. Lucia) Limited

April 17%, 2008

Tele (St. Lucia) Limited

June 19%, 2008

PATWA (St. Lucia) Inc.

April 29® 2010

Helen Television System (HTS)

December 29th 2011

(iv) For the Landing of a Submarine Cable and
the Establishment and Operation of a Submarine
Cable Telecommunications Network and the Pro-
vision of Certain Telecommunications Services in
Saint Lucia

Antilles Crossing (St. Lucia) Limited

February 2™, 2005

Southern Caribbean Fibre Limited

August 2, 2007

(v) For the Provision of Full Internet Services in
Saint Lucia

Almus McDowall (NETEL)

February 12% 2003

Advanced Network Associates

February 18%, 2003

(vi) For the Provision of Restricted Internet Ser-
vices in Saint Lucia

Flo Internet Services

January 8%, 2003

(vii) For the Resale of International
Switched Minutes in Saint Lucia

NCIC (Saint Lucia) Inc.

October 28™, 2003

Global Link (St. Lucia) Limited

November 21, 2003

NETEL

December 5%, 2003

CARINET Incorporation

January 10%, 2006

(viii) For the Establishment and Operation of a
Private Telecommunications Network and Ser-
vices in Saint Lucia

Helen IT Systems

July 27%, 2004

FINMAN Information Technology
Unit

September 2274, 2004

PBL Sat

July 024 2009

Globecast UK

May 20th 2011

(ix) For the Use of Radio Frequencies in Con-
nection with the Operation of Certain Telecom-
munications Networks and the Provision of Cet-
tain Telecommunications Services in Saint Lucia

Cable & Wireless Caribbean Cellu-
lar (St. Lucia) Limited

October 10%, 2001

Helen Television Systems Limited

February 2%, 2007

Link Technologies Limited

February 15" 2007

Hit Radio Limited

June 4%, 2007

Hot FM Communications

September 11%, 2008
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Rhythm FM Inc.

September 11% 2008

Southern Broadcasting Services

September 11%, 2008

Antilles Crossing (St. Lucia) Limited

September 11%, 2008

Valerie Octave (RFI Group)

December 12% 2008

Pentecostal Assemblies of the West
Indies

December 12% 2008

Link Technologies

November 03, 2008

Digicel (St.Lucia) Limited

November 03, 2008

Cable & Wireless (St.Lucia) Limited

November 03, 2008

Almus McDowall

November 03, 2008

John Poleon

November 03, 2008

World on Wireless Communica-
tions

November 03, 2008

21 CIN Telecoms Network (Carib-
bean) Limited

November 03, 2008

SES Americom Incorporated

March 1, 2009

BBC World Service

March 02°¢ 2009

All Biz Limited

March 027 2009

Soufriere Regional Development
Foundation

March 027 2009

Arqiva

March 30% 2009

Link Technologies

June 02 2009

PBL SAT

July 0274 2009

Gem Radio (The Wave)

July 06™ 2009

L.A Broadcasting Company Limited

November 13% 2009

Mix Broadcasting Company Limit-
ed

November 13% 2009

Royal St. Lucia Police Force

March 08" 2010

Cable & Wireless (Trading as
LIME)

April 06% 2010

Uno Broadcasting

April 06" 2010

Globecast Africa Limited

April 29" 2010

PATWA (St. Lucia) Inc.

June 01° 2010

Tele (St. Lucia) Inc

April 11 2011

Globecast UK Limited

May 20th 2011

Cable & Wireless (Trading as
LIME)

May 20th 2011

Cletus Hippolyte

June 06% 2011

Digicel (St.Lucia) Limited

June 06" 2011

Stompid Electronics

June 06 2011

Jaycom International

September 30" 2011

|V O N S NCIIN
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(x) Special Licence for the Establishment and
Operation of Telecommunications Networks and
the Provision of Telecommunications Services in
Saint Lucia

Cable & Wireless (West Indies)

Limited

October 1%, 2001

(xi) Special Licence for Land Mobile Radio and
Frequency Authotisation for Operation in Saint
Lucia

Discovery at Marigot Bay Limited

December 015t 2006

(xii) For the operation of a Maritime Mobile Ser-
vice in Saint Lucia

Hess Qil St. Lucia Limited

June 16% 2009

Whitaker Augier

December 17% 2009

Rendezvous (Malabar Beach Lim-

ited)

June 4% 2010

Peter Philip Rowland

April 29 2010

Francis Compton

August 15th 2011

Le Sport September 30th 2011
Curtis John October 11th 2011
Reel Irie December 29th 2011

The Landings St. Lucia

June 28th 2011

(xiii) For the use of Amateur Radio Service in
Saint Lucia

Thomas Grove

October 03 2008

Dudley Du Boulay

October 03 2008

William Schmidt

October 03 2008

John V. Abbruscato

October 03 2008

Frans Van Santbrink

October 03 2008

Peter Cross

October 03 2008

Baerbel Linge

October 03 2008

Lothar Linge

October 03 2008

John Fricot

October 03 2008

Albert Henry

February 20% 2009

Bernard Thomas

March 027 2009

Tony Du Boulay

March 027 2009

Arthur Charles (Novice)

April 022 2009

Andrew Lewis (Novice)

June 16™ 2009

Frederick H. Kleber

June 16™ 2009

Clem Bobb

June 16™ 2009

Annette Du Boulay

June 16™ 2009

Ermelia George

June 16" 2009

Peter James

June 16% 2009

Givan George

June 16™ 2009

John V. Abbruscato

June 16™ 2009

Lionel Ellis

August 10" 2009

Matthew Nelson

August 25™ 2009
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o

| NTRC Annual Report
| OCTOBER 2010 - SEPTEMBER 2011

NG T
: UinSSe

Z

o
o

Martin Daniel

August 25% 2009

Robert Michael Greenwood

December 17% 2009

Paul Wesley Van Dyke

December 17% 2009

Howard Andrew Sine

December 01% 2009

Budd Lee Drummond

December 17% 2009

Weymouth Dove Walker Jr.

December 17" 2009

Christopher David Drummond

December 17" 2009

Guy A Hamblen

December 17% 2009

Stephen Martin Galchutt

December 17® 2009

Daniel Thomas Gagnon

December 17% 2009

Bryon Scott Anderson

December 17% 2009

Derek Noel Kirkham

December 17% 2009

William J. Schmidt

December 04% 2009

Stephen Pinill

April 06 2010

William A Richards II

April 26" 2010

John V. Abbruscato

April 26 2010

Howard Andrew Sine

September 07% 2010

Frederick T. Clarke Jr

October 26th 2010

Gary D Hughes

October 26th 2010

Milton Kent Miller

October 26th 2010

Guy A Hamblen

October 26th 2010

William T Brady

October 26th 2010

William S Maynard

October 26th 2010

William J. Schmidt II

January 11th 2011

Volkmar Junge

February 04th 2011

Marc Karim Ehlayil

February 04th 2011

Donovan Bicar

May 20th 2011

Avery Trim

May 20th 2011

Robert C Whelan

June 06th 2011

Linus Theclus

June 06th 2011

Matthew Nelson

June 06th 2011

Stephen Harry Whitfield

June 06th 2011

Kenneth M.Fatchett

July 15th 2011

Ian Plummer

August 02 2011

Barclay Thomas

September 13th 2011

Budd Lee Drummond

September 13th 2011

David W Drake

September 13th 2011

Jonathan Mitichener

September 13th 2011

Joseph C Kelly

September 13th 2011

Stephen A. Licht

September 13th 2011
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Thomas J. Liska

September 13th 2011

Guy A Hamblen

September 30th 2011

William P. Temple

September 13th 2011

(xiv) For the operation of a Broadcast Licence in
Saint Lucia

Hit Radio Limited

June 04 2007

Daher Broadcasting Service Limit-
ed

December 17™ 2002

(xv) For the Use of Radio Frequencies in Connec-
tion with the Operation of Citizen’s Band Opeta-
tion

Preston Huntley

August 10" 2009

Avery Trim

September 30th 2011

Joseph Charles

June 28th 2011

Swithin Donnelly

December 29th 2011

(xvi) Private Land Mobile and Frequency Authori-
sation

Soufriere Regional Development
Foundation (SRDF)

Undated 2009

Eastern Caribbean Financial Com-
pany Holdings Limited

May 19 2009

J Q Charles Limited

May 19% 2009

IMG Media

June 0274 2009

Sir Arthur Lewis Community Col-
lege

May 19" 2009

St. Lucia Electricity Services Limit-
ed

May 19% 2009

Rain Forest Sky Rides

May 19" 2009

Discovery at Marigot Bay Limited

May 19* 2009

The Landings Saint Lucia

May 19% 2009

Anse Chasnet

June 16% 2009

Monroe College

November 17% 2009

High Court of Saint Lucia

November 13% 2009

Windjammer Landing Company
Limited

November 13% 2009

Ladera Resort

November 13%" 2009

Broadcast Solutions (UK) Limited

April 29" 2010

Cox & Company Limited

September 10% 2010

St. Lu Metal & Plastics MFR Limit-
ed.

September 10* 2010

G4S Security Services (St. Lucia)
Ltd

June 28th 2011
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(xvii) For the Establishment and Operation of
a Family Radio Service Operation (Open Land
Mobile)

Cecile Wiltshire

August 28" 2009

Edmund Junior Magres

December 1% 2009

Cecile Wiltshire

December 17* 2009

Martin Daniel

August 28 2009

Kennedy J. Burke

April 29% 2010

Desmond Destang

September 10% 2010

Donald Tommy

June 28 2011

Oliver Lawrence

June 28 2011

Trevor Hinkson

September 13th 2011

Moses Ferguson

September 13th 2011

(xviii) For the Establishment and Operation of
an Aeronautical Mobile Radio Station

ARINC (Saint Lucia) Limited

January 14th 2009

(xviiii) For the Establishment and Operation of
an Aircraft Station Licence in Saint Lucia

Telecommunications Licences Modified

Rhythm FM

September 11%" 2009

Telecommunications Licences Renewed

Cable & Wireless (St.Lucia) Limited

November 03, 2008

Telecommunications Licences Revoked

SES Americom Inc

September 25" 2009

FOOTNOTE

1. AWS was transferred to Wireless Ventures St.
Lucia Ltd.

2. Digicel gained control of Wireless Ventures
through purchase of Cingular Wireless LL.C

AT AW oS AN S .Y
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APPENDIX : D

Register of Dealers and Suppliers of Terminal

Equipment and Related Services

Register of Suppliers of Terminal Equipment and Related Services

(Sorted by registration date)

Registration Date

Registrant Name

Registration No.

November 10, 2005

Kent’s Hi Tech Electronics

LSTE/NO05.0001

December 15, 2005

CLICKCOM

LSTE/NO05.0002

December 15, 2005

Cox Radio Limited

LSTE/N0O05.0003

August 31, 2006 CALIDAD Services LSTE/AU06.0004
August 31, 2006 Communications Systems & Services Ltd. LSTE/AU06.0005
September 27, 2006 |N. V. Commercial Services Limited LSTE/SP06.0006
September 27, 2006 |Icon Security & Private Investigation Services LSTE/SP06.0007
Limited
October 16, 2006 Johnsons Hardware Limited LSTE/OC06.0008
January 26, 2007 Island Water World (St. Lucia) Limited LSTE/JA07.0009
March 30, 2007 Phone Links LSTE/MR07.0010

April 24, 2007

G & G Itd.

LSTE/AP07.0011

R ey meem—_—s




NTRC Annual Report i
OCTOBER 2010 - SEPTEMBER 2011 | G

L NIRRT s
APPENDIX E
2010/2011 Work Plan Schedule

ACTIVITIES OF THE NATIONAL TELECOMMUNICATIONS
REGULATORY COMMISSION

SAINT LUCIA
Administrative Unit

Verification of Records

Updating of Accounts & Bank Reconciliations, 2009- 2010, 2010-2011

Preparation of a complete fixed assets register, appropriately depreciated as required
Status of Recommendations forwarded to Minister

Status of Current Applications forwarded to ECTEL

Training — Website Maintenance

Spectrum & Numbering Fee Collection Mechanism

Quarterly Financial Reports to ECTEL

Technical Unit
Preparation of Technical standards — Broadcast Stations
Clean up of Moule-a-Chique Site
Full Working Draft of National Spectrum Plan

Current monitoring capabilities of the Technical unit to be fully assessed to determme
required and preferred improvements

Draft Disaster Preparedness Plan
Monitoring Plan
List of Equipment and its capabilities

Policy Development ( eNUM, Number Portability, VOIP, Spectrum Conservation, Effects of
Radiation, Emergence of New Technologies, etc.)

Co location Issues, Interconnection Costing, Co-Ordination of Frequencies

Director/Secretary &/Commissioners
Annual Report 2008 - 2009
Annual Report 2009 - 2010
Annual Report 2010-2011
Licences Issued, Revoked, Renewed and Modified

[ 1~ . ST\ 1A VR Yy Tee——
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Licence Agreement — Roll out of Service
Revision of Sector Procedures Manual
Revision of Guidance Notes

Revision of Staff Rules

Budget 2011/2012

O

Universal Service Fund Unit

Operating Plan

Gap Analysis

TICT Project

Collections of Contributions to funds

Budget 2011/2012

National Survey and Assessment of Telecommunications Sector

Other Desired Activities
Review of and updating of all Registers on NTRC Website www.ntrc.lc
Establishing a relationship with other agencies
Amateur Radio Service Examinations
Marketing Strategy & Articles to be published-

(2™ Phase of Public Education)
Town Hall Meetings

(3¢ Phase of Public Education)
Enforcement Activities- (Monitoring , Notices to providers, Recommendations)

Meet with Minister of Communications, Works, Transport and Public Utilities on" Enforce-
ment Policy

Training of Staff
Internal Workshops

Establishment of a link between DPP and Police department regarding the prosecuting of
offenders.
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