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1
Telecommunications Sector and its Impact and

Significance for the Development of Saint Lucia

Investment in the telecommunications sectot for the period 1% October 2007
to 30™ September 2008 was estimated to have surpassed EC $66 million and
this investment was due latgely to capital projects in the existing operators’
network build out as well as the deployment of new entrant: Kelcom
International’s (Katib Cable) network. Ditect employment in the
telecommunications sector was estimated to be over 700 persons, which

represents an increase of 11% over the previous period.

For the teporting petiod, it was recorded that all sectors of the
telecommunications market realized growth in the numbers of subscribers;
however growth in the number of subscribers did not translate to an increase in
revenue intake, as the total revenue for the sector declined from EC $276
million (2006/2008) to EC $240 million (2007/2008). This decline in total
revenue was mainly attributable to revenue reductions in the public fixed
telecommunications setvice market (fixed line). In totality, the

telecommunications sector tepresented 9 % of the GDP of Saint Lucia.

1.1 State of the Telecommunications Market

The public mobile telecommunications services of the telecommunications
market accounts for approximately 67 percent of the total revenue intake for
the telecommunications sector. The public fixed telecommunications setrvices
comptised 25 petcent and Internet Netwotks/Services (INS) comptised 8
petcent of the total revenue. The following table presents relevant data on the

state of the public telecommunications setrvices.
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Sector of Market Service Subscribers Level of Penetration
(%)
Numbers Variation over
previous period
Fixed Telecom. 40,940 132% 24
Public Mobile 169,600 115% 99.1
Internet 15,480 19% 9
Network/Service

Table 1.1: Telecommunications data for reporting period
1.2 Developments in Telecommunications Markets

Under the reporting period, eight additional individual licences wete awarded,

under the following categoties:
Fixed Telecommunications
Digicel (St. Lucia) Limited
Kelcom International

Tele (St. Lucia) Limited

Public Mobile Telecommunications

21* Century Telecoms Netwotk (Catibbean) Limited

Internet Networks/Services

21* Centuty Telecoms Netwotrk (Catibbean) Ltd.
Kelcom International

Digicel (St. Lucia) Limited

Tele (St. Lucia) Limited



Kelcom International (Karib Cable) has deployed its network offering
subscriber television services and broadband internet setvices, whilst Tele (St.
Lucia) Ltd. launched its fixed public telecommunications service offering
Dedicated Internet Access and domestic and international private leased

circuits.

The public mobile operators have invested in their network infrastructure to
provide near full radio coverage throughout the island. The two mobile
operators currently operating in the market utilize core GSM network and have
made investments in order to upgrade the core network, which would permit
the evolution from circuit-switched GSM network technology to GPRS and
EDGE technologies which facilitate packet-switching for greater capacity and

data rates.

Internet Networks/Service (INS) providers have upgraded theit equipment and
all operators offer broadband internet access setvices to the general public.
Broadband internet access is estimated to represent over 96 percent of all INS
subscriptions in Saint Lucia. The general trend in the INS market is increased
data rates at reduced cost and this may be attributable to increased competition.
The Commission has seen surge of interest in next generation network
technologies by existing and new operators and it is expected in the coming
year, that customers will continue to experience the benefits of reduced costs

and improved service offerings in this segment of the market.

1.3 Telecommunications Licences, Certification &

Registration

There were a total of twelve (12) telecommunications licences issued for the
period under review and pursuant to section 14(7) of the Act, the Commission
has prepared for publication in the Saint Lucia Government Gazette a list of
the Telecommunications Licences that have been Issued, Modified,
Renewed or Revoked in Saint Lucia, as up to September 30, 2008. A copy
of the list submitted for publication has been provided as Appendix A.
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In reference to the backlog of applications for Telecommunications licences
and frequency authorisations that have been documented in previous repotts,
resolution to the issue was reached when the Ministry agreed to prepare the
licence documents which would be transmitted to the Minister for approval.
Officials of the department of Public Utlities within the Ministry received
training facilitated by ECTEL in preparation of the telecommunications licence

and frequency authorisation documents.
1.4 Type Approval Certification

During the reporting period, the Commission issued sixteen (16) Certificates of
Type Approval to manufacturers or their authorised agents for certain devices.
Type approval is granted by the Commission to a device that meets a
minimum set of technical and regulatory considerations. Under the
Telecommunications (Terminal Equipment and Public Network) Regulations
2002, Type Approval is required for devices or equipment which are to be
installed, sold for use or used in Saint Lucia. Devices which meet the standatds
and are granted type approval are recorded in a register of type approval and
the respective manufacturers or authotised agents are issued certificates of type
approval. Type approval of any patrticular device has a duration of ten (10)
yeats and is non-transferrable. Please see Appendix B for a copy of the register
of type-approved equipment.

1.5 Dealers and Suppliers of Terminal Equipment and
Related Services

Pursuant to regulations 17 of the Telecommunications (Terminal Equipment
and Public Netwotrk) Regulations 2002, the Commission is mandated to keep a
register of Dealers and Suppliers of Terminal Equipment and Related Services.
For the reporting period the Commission did not record any new tegistration
into the register of Dealets and Suppliets of Terminal Equipment and Related
Setvices. See Appendix C for a copy of the register of Dealers and Suppliers of

Terminal Equipment and Related Services.



1.6 Closute of Longstanding Open Telecommunications
Applications

Further communication was received from ECTEL on the matter of the status
of applications forwarded to them for review and recommendation. ECTEL
communicated to the Commission that those applications in which no
response was forthcoming, the applicants should be informed that the time for
review and issuance of a recommendation had passed and that the applicant
should be asked to reapply, however the application fee for the new
applications should be waived. The Commission acted on ECTEL’s advice
and did inform those applicants who were in this category.

1.7 Customer Premise Wiring (CPW)

Finalisation of the guide for customer premises (inside) witing is neating
completion, and it provides valuable information on telecommunications
witing within the premise of the customer. It is hoped that the guide for CPW
will encompass industty standard practices in order to better inform all stake
holders and ensure that CPW and the associated terminal equipment petform
to a satisfactory standard.
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2
TELECOMMUNICATIONS FEES

For the reporting period, the following amounts in telecommunications fees
wete collected by the Government of Saint Lucia (GoSL) and by ECTEL.

Licence Fees (GoSL) EC$ 7,097,475.00
Spectrum Fees (ECTEL) EC$ 1,804,500.00
TOTAL EC$ 8,901,975.00

2.1 Telecommunications Licence Fees

The estimates for telecommunications licence fees collected by the Inland
Revenue Department (IRD) for 2007/2008 inctreased from the last period, as
shown in Table 2.1.

Year 2003/4 2004/5 2005/6 2006/7 2007/8

Licence Fees (EC$) | 1,549,825 | 5,319,665 | 5,206,445.30 | 5,928,841.3 | 7,097,475.00

Change - 1243% 12% 114% 120%

Table 2.1: Comparison of the Telecommunications Licence Fees Collected by the Inland Revenue Department

2.2 Frequency Authorisation (Spectrum) Fees

The amount collected as telecommunications frequency authotisation (ot
spectrum) fees in Saint Lucia increased significantly over the last reporting
petiod, as illustrated in Table 2.2.



Year | 2003/4 | 2004/5 | 2005/6 | 2006/7 |. 2007/8
Spectrum Fees | 986,733 | 3,397,800 | 1,733,800 | 1,310,800 | 1,804,500
(EC$) }
Change - 2% | L49% 124% 1 38%
Table 2.2: Comparison of the Spectrum Fees Collected by ECTEL in Saint Lucia
3
TARIFF & PRICING

During this reporting period, consumers continued to benefit from rate
reductions and improved setvice offerings within most of the key
telecommunications market segments. (Sez appendix D)

3.1 Services Provided
Within the period October 2007 to September 2008, Cable & Wireless Limited

mtroduced the following new services:

e Addition of Voice mail and Call Waiting to all existing lines;
e Mega-Lite Broadband Plan

Addition of Voice mail and Call Waiting to all existing lines — allows value
added service of voice-mail and call waiting features to be included to each

residential and business telephone line at no extra cost to the subscriber.

Mega-Lite Broadband Plan — The Mega-Lite Broadband Plan offers an internet
access service for both residential and commercial clients. Several packages ate
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available with bandwidths between 1024 kbps and 4096 kbps. The following

tables provide details of the service plans.

Service Speed Setup Fee Modem Charge Additional
(Download/Upload) Charge
(kbps unless noted)
Broadband on 512/256 $150 . Single Port $50/ 12 hours $5/ hour
Demand
Mega Lite 512/256 $100 Single Port $19.99 / month $3.99 / day
Mega 1544/512 $150 Single Port $79.00/month NA
Mega Plus 3072/768 $150 Four port $149.00/month NA
Mega Max 3072/768 $150 Four port + $249.00/month NA
wireless
Table 3.1.A4: Cable and Wireless Residential Broadband Packages
Service Speed Setup Fee Modem Charge Additional
(Download/Upload) Chage
(kbps unless noted)
Premier 1024/256 $150 Single Port $149.00/month NA
Premier Plus 3072/512 $150 Four port + $279.00/month NA
wireless
Mega Max 4096/768 $150 Four port + $349.00/month NA
wireless

Table 3.1B: Cable and Wireless Business Broadband Packages




3.2 Service Changes
Duting the reporting period, Cable & Wireless (West Indies) Limited initiated
the following rate ot setvice changes for telecommunications services regulated

under the approved Price Cap Plan:

e Change to the way pay phone to mobile calls are charged;
e Reduction to the Rates for Dedicated Internet Access Setrvice;

Pursuant to t. 22 of the Telecommunications (Retail Tariff) Regulations 2005,
Cable & Witeless (West Indies) Limited applied to the Commission to change
its rates for its Dedicated Internet Access (“DIA”) Setvice on July 1%, 2008. In
accordance with the requirement of rule 8 of the Price Cap Plan, a Rate Change
Compliance Filing was filed with the application.

Bandwidth Installati | Proposed | Proposed | Proposed | Proposed
on Fee Monthly | 1 Year 2Year 3 Year
Monthly | Monthly | Monthly
1 Mbps $2,000 1,100 990 880 770
1.5 Mbps $2,000 1,700 1,530 1,360 1,190
2 Mbps $2,000 2,300 2,070 1,840 1,610
3 Mbps $4,320 3,400 3,060 2,720 2,380
4 Mbps $4,320 4,500 4,050 3,600 3,150
5 Mbps $6,750 5,600 5,040 4,480 3,920
6 Mbps $6,750 6,700 6,030 5,360 4,690
7 Mbps $6,750 7,800 7,020 6,240 5,460
8 Mbps $6,750 8,900 8,010 7,120 6,230
9 Mbps $6,750 10,000 9,000 8,000 7,000
10 Mbps $6,750 11,100 9,990 8,880 7,770
15 Mbps $6,750 16,600 14,940 13,280 11,620
20 Mbps $6,750 22,000 19,800 17,600 15,400
25 Mbps $6,750 27,400 24,660 21,920 19,180
30 Mbps $6,750 32,700 29,430 26,160 22,890
45 Mbps $6,750 48,600 43,740 38,880 34,020
Tabk 3.2: Approved rate changes in EC§ for the Direct Internet Access Service
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3.3 Telecommunications Rates in Effect in Saint Lucia

For completeness of this discourse on telecommunications rates, the rates for
services offered by the telecommunications providers in Saint Lucia has been
mcluded as Appendix D.
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4

NATIONAL TELECOMMUNICATIONS REGULATORY
COMMISSION

4.1 Composition of the Commission

The National Telecommunications Regulatory Commission saw the
appointment of the following Commissioners for a three (3) year term statting
October 22, 2007:

M. Stephen Julien (Chairman)
Mz. Nigel George

Mz. Lionel Ellis

Mt. Micha Landets

Mrzs. Tracy Polius

However, the constitution of the Commission changed upon the resignation of
Mz. Julien as Chairman, effective August 1, 2008. Subsequent to the
resignation of Mr. Julien, the Commission decided to appoint Mrs. Tracy Polius
as Acting Chairperson of the Commission, until the appointment of a
chairperson.

4.2 Diary of Key Events

A Diary of Key Events during the period 1% October 2007 to 30™ September
2008 has been presented as Appendix E, however below is a synopsis of the

most significant events.

e In October 2007, the Minister with responsibility for
Telecommunications appointed a new board of Commissioners to

regulate the Telecommunications Sector.
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ECTEL notified the Commission of the class licence designation of
broadcast network licence and finalized the broadcast network licence

application forms.

Kelcom International (Karib Cable) launched its internet

networks/setvices and subsctiber television setvices to the public.

In January 2008, the Commission moved into its new offices at No. 35
Chisel Street, Castries.

The Commission teworked the organisational structure of the

sectetariat.

The Frameworks for Maritime Mobile Radio Service and Land Mobile
Radio Service were published.

In April 2008: An extension of the Interconnection Agreement between
Digicel (St. Lucia) Ltd and Cable and Witeless was granted.

In May 2008, the Technical Standards for Mobile Radio Service was
published.

ECTEL published its Manual on the Apphcauon Process for
Asslgnrnent of Numbers.
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5
THE SECRETARIAT

5.1 Relocation of the Office of the Commission

Due to concerns expressed with regard to the maintenance of the building
which housed the office of the Commission, the decision was taken not to
renew the lease agreement with the landlord of the Global Tile Building (Bois
D’Orange). As a direct result of potential health risks posed to staff, an urgent
decision was taken to temporatily relocate the office of the Commission in the
headquarters of ECTEL. The sectretariat of the Commission was functioning
at ECTEL for the petiod October 4, 2007 to December 31, 2007, whilst a
suitable office space was sought. Notices of the relocation of the office were
placed in the local newspapers and on the premises at Bois D’Orange
indicating to the public that the Commission had relocated its offices. A
suitable location that met most of the immediate needs of the Commission was
obtained on the first floor of the S&S building, No. 35 Chisel Street, Castries
and therefore a lease agreement was entered into. The Commission relocated
its offices into two suites, No. 1 and No.3 of the S&S building.

‘The Commission approached ECTEL for a capital loan of $55,000 in otder to
cover the costs associated with the construction of office units in both suites.
ECTEL agteed to advance the payment in order to facilitate renovation of the
office space to accommodate the secretariat and the Commission in turn agreed
to reimburse the monies borrowed in its next fiscal year. The garage for the
MMS vehicle however remained at the property at Bois D’Orange until March
2008, when it was removed and the site on which it stood was testored as
requested by the landlord. This brought on additional fiscal burdens which
were not planned, and up to the reporting time, the reconstruction of the MMS
garage or shelter has not been accomplished. The MMS vehicle was relocated
to the headquarters of ECTEL.
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5.2 Restructuring of the Secretariat

For the reporting period, the organisational structure of the Secretatiat
underwent modification since the last Annual Repott. After the depattute of
M. Alexis Fevrier, who held the post of Coordinator, there was a change in the
organisational structure of the secretariat inverting position of Cootdinator and
Legal Officer. The organisational structure of the secretariat up to the end of
the reporting period is illustrated in figure 5.2.

{ COMMISSIONERS 1

{ Legal Officer/ Secretary to

the Commission

{ Cootdinator ]

i |
[ Technical Officer ] ' [ Administrative Assistant }

—

{ Technical Assistant J L Office /Information Clerk 1

Cleaner (patt time) ]

g,

Figure 5.2: Organisational Structure jor the National Telecommunications Regulatory Commission.
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5.3 Appointments

5.3.1 Position of Coordinator

Effective March 28, 2008, the post of Coordinator to the Commission became
vacant when the Commission and Mr. Alexis Fevrier separated. Mrs. Shana
Willie-Matootah, the Legal Officer/Sectetary to the Commission was made
Officér in Charge of the sectetariat, until a suitable person was appointed to the
post of Coordinator. The vacant post of Coordinator was advertised in the
local newspapers and other media, and subsequently interviews were held with
short-listed candidates. Mt. Anthony Blasse was selected as the Coordinator to
the Commission and accepted the offer of employment with the Commission
effective June 2, 2008.

5.3.2 Position of Legal Officer/Sectetary to the Commission

In light of the decision to change the operational structure of the secretatiat,
the contract for Mrs. Shana Willie-Matoorah, the Legal Officer/Sectetaty to the
Commission was revised to reflect the new operational structure and as such

the new contract of employment became effective June 2, 2008.

5.3.3 Position of Technical Assistant
The contract of the Technical Assistant to the Commission, Mr. Fabian Lewis

was renewed effective December 7, 2007.
5.3.4 Position of Office Information Clerk

The contract of the Office Information Clerk to the Commission, Miss Wilma
Burton was renewed effective September 1, 2008.
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5.3.5 Temporary Staff

Ms. Melesia Chartles was employed on a temporaty basis to assistant the
administrative staff in the verification exercise of the Commission’s records.

Her employment covered the petiod June 2008 to mid-August 2008.

5.4 Training & Professional Development

5.4.1 National Consultative Workshop on e-Laws

The Legal Officer to the Commission, Mrs. Shana Willie-Matoorah attended a
wotkshop on e-laws which was held on February 6, 2008 at NIC conference
room. The substantive matter of the Workshop included:

e FElectronic-Commerce and Electronic-Government;
e Security and Regulatory Industries;

e Privacy and Data Protection;

e Cyber Crime Detection and Prosecution;

e Ownership of Intellectual Property; and

e Electronic Transactions and Freedom Information Bills.

5.4.2 ECTEL’s Application Process for Assignment of
Numbers Workshop

Commissioner Lionel Ellis attended a wotkshop on the application process for
assignment of numbets, which was held in Grenada from April 17 to April 18,
2008. The objectives of the workshop included:
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@. Clarifying the roles and responsibilities of all players in the
process of assigning numbers and maintaining the numbering

plan;

(). Providing hands on training to the NTRCs and
telecommunications providers on the requirements under the law

with focus on the application process and necessary forms; and

(). Formalizing the adoption of a procedure manual for the

numbering process.

5.4.3 ECTEL’s ICT Pilot Project Workshop

Mz. Anthony Blasse, the Coordinator to the Commission, attended a workshop
i Grenada, entitled ICT Pilot Projects for ECTEL Member States which
occurred from August 21, 2008 to August 22, 2008. The ICT workshop was
hosted by ECTEL and had as its objectives:

@®. Review of the consultants reports on ICT Pilot Projects;

(). Arrive at agreements on the next steps towards selection and
implementation of Pilot Projects in the ECTEL Member States;

and

(). Review previous work on the Model ICT Policy and Plan for
ECTEL Member States and to determine the next steps towards
formal adoption of the Model ICT Policy and Plan.
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6

Financial Review

In this chapter, the financial accounts for the National Telecommunications
Regulatory Commission, for the period 1% October, 2007 to 30® Septembert,
2008, are presented and discussed. An analysis of the income inflows and
usage of the funds allocated to the Commission will be discussed. The
discussion is supported by the Auditor’s Financial Report, which has been

included.

6.1 Summary of Income Inflows and Usage

For the period 1% October, 2007 to 30™ September, 2008, ECTEL disbursed
EC § 757,233.00 to meet the Commission’s proposed operating budget
(OPEX) of EC § 768, 465.80. It would be noted that there was a variance of
$77, 232.80 between the proposed OPEX budget and the disbursed funds,
therefore reductions in the OPEX bu&get were made in the following areas to
closely align the proposed expenditure with the expected receipts:

° Staff Insurance- Medical: $2500

° Public Education- $2000

° Surveys-$2500

° Membership& Subsctiption - $600.00

® Service Contracts - $2400

However, during the fiscal year, the allocations had to be adjusted to permit
increases in the following areas:

° Utilities & Rental: to reflect the relocation of the office of the

Commission.
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In its proposed budget submission for the reporting period, the Commission
made submissions for both an operating expenditure budget and a capital
expenditure (CAPEX) budget. The undetlying rationale of the CAPEX budget
was to obtain finances in order to procure spectrum monitoring equipment and
software to address the deficiencies identified in the spectrum
management/monitoting capability of the Commission.  Unfortunately
ECTEL did not approve the CAPEX as submitted and reduced it from the
proposed sum of EC §297,484.00 to EC §3, 767.00.

6.2 Financial Audit Report

The Financial Audit Report was prepared by independent auditors, G.
Llewellyn Gill and Company (See Appendix F for details). Figure 6.2 presents a
comparison of the distribution of the Commission’s expenditure for the fiscal
periods October 2006 to September 2007, and October 2007 to September
2008.
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Figure 6.2: Distribution of Exgpenditure for Fiscal Years 2006/ 2007 and 2007/2008
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The data displayed in figure 6.2, indicates that thete have been no significant
variations in the distribution of expenses for the periods 2006/2007 and
2007/2008, although there was an inctrease in the 2007/2008 expenditure by
EC $106, 003. This increase of expenditute over the previous petiod was
mainly attributable to the cost incurred in the relocation of the office, higher
electricity rates due to the increase in the surcharge, salaty inctements and a

reported cash loss.

The cost incurred with the relocation of the Commission’s office to the S&S
Building was a capital expense and the relocation was necessary due to many
concerns expressed in a previous section. The initial imbursement to meet the
relocation cost took the form of a soft loan from ECTEL, which the

Commission has committed to reimburse in the next financial yeat.

The salary increments were necessaty in order for the Commission to keep and
attract the necessary expertise it required in meeting its mandate. For the
reporting period, there was an increase of the surcharge in the electricity rates
which was mainly attributable to higher than usual energy prices on the global
market. The cash loss identified in the auditot’s report is an area of paramount
concern to the Commission and one which will warrant investigations by the
relevant authorities so that full disclosure may be obtained and the appropriate

course of action is pursued.

6.3 End of Cap on ECTEL’s Disbursement to NTRCs

The cap on the operational budgets of the Commissions of the Member States
which was instituted by the ECTEL Council of Ministers came to an end at the
close of this fiscal year. The cap essentially limits the contribution of ECTEL
to the operating budgets of the Commissions of the Member States; however it
does not preclude the NTRCs from soutcing other avenues of funding.

The ECTEL Council of Ministers had indicated that the operating budget of
the Commission was too high, although the Commission faced extreme
difficulty in realizing some of the tasks outlined in its work schedule due to the
financial restraints it faced. Ateas such as public education, training of staff
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and especially relevant training for the new Commissioners had to be curtailed

or removed completely from the proposed opetating budget in order to align
more closely with the disbutsed funds. However, the ateas which have been
removed/curtailed from this operating budget will have to receive some
ptiotity in the 2008/2009 budget.

7
OTHER SECTOR ISSUES

7.1 Public Consultations
The repotrting yeat saw at least thirteen (13) public consultations which are

listed below:

1.

2
3.
4

Licensing of Amateur Radio Operators -ECTEL
Access Deficit Charge - ECTEL
Long Run Incremental Cost (LRIC) Model — ECTEL

Draft Telecommunications (Conduct of Public Hearing)
Regulations — ECTEL

Draft Telecommunications (Interconnection) Regulations -—
ECTEL

Draft Universal Setvice Fund Guidelines - ECTEL
Caribbean Spectrum Management Policy Framework- CTU

Draft Technical Standards for Maritime Mobile Radio Service —
NTRC (Saint Lucia)

Draft Technical Standards for Land Mobile Radio Setvice —
NTRC (Saint Lucia)
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10.

11.

12.

13.

Draft Technical Standards for Aeronautical Mobile Setvice —
NTRC (Samnt Lucia)

Draft Technical Standards for Amateur Radio Setvice — NTRC
(Saint Lucia)
Draft Technical Standards for Family Radio Setvice —-NTRC
(Saint Lucia)

Draft Technical Standards for Citizen Radio Service —-NTRC
(Saint Lucia) _

7.2 Quality of Service Reports

Quality of service (QoS) monitoring requites that measurements be made

regulatly and that such measurements be referenced and compatred to some

standard parameters/criteria in order to determine the level of those

measurements. QoS monitoring is done by both the regulator and the

telecommunications service provider. The regulator may monitor the QoS for

several reasons. Here are some of the aims of QoS monitoting:

* Maintaining or improving quality in the presence of competition

* Maintaining or improving quality in the absence of competition.

¢ Understanding the state of the telecommunications market.

* Enabling interconnected networks work well together.

* Checking claims by operators.

* Helping operators to achieve fair competition.

* Assisting customers to make informed choices.

Pursuant to séction 15 of the Telecommunications (Quality of Service)

Regulations 2007, the Commission enacted mechanisms of QoS reports to be
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furnished by telecommunications setvice providers. The QoS report is based
on certain service criteria and patameters and must be submitted to the

Commission by the telecommunications service providers on a quarterly basis.

7.3 Expiration of Price Cap Plan

The Price Cap Plan implemented in Saint Lucia was part of the Price Cap
Implementation Agreement between Cable & Wireless (West Indies)
Limited, ECTEL and the governments of the Contracting Member States,
which was signed on July 30 2004, in St. George’s, Grenada. The purpose of
the agreement was to establish a course of action towards the implementation
of price cap regimes on Cable and Wireless, which is the incumbent fixed-line
network operator in the ECTEL Member States.

Price cap regulations are generally intended to protecting the public from
excessive rate increases by placing a cap on the retail rates charged for local
telecommunications setvices, providing telecommunications operators with
incentives to reduce costs and improve the efficiency of their operations, while

fostering competition in the local telecommunications market.

The Price Cap Plan which was due to expire at the end of November 2008 was
granted an extension of one (1) year and as such its new expiration date is 30™
November 2009. The rationale for the extension was to provide the regulators

with sufficient time to rework the new Plan.

7.4 Update on Numbering Resource

The National Numbering Plan provides the general principles to be applied in
the management of the Numbering Resource, the Processes and Procedutes
relevant to number resource management, the guidelines for the allocation,
assignment and management of the Central Office Codes (COC or NXX), the
Dialling Plan, the principles and procedures for the assignment and use of the
short codes and the relevant forms and procedures for the management of the
Numbering Resource. The Numbering Plan is necessary to ensute equitable
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distribution and management of the numbering resource so as to foster a

liberalized telecommunications environment.

In keeping with the principle of hatmonisation, the ECTEL Member States
have a standardized Telecommunications (Numbeting) Regulation in effect and
ECTEL has finalized the National Numbeting Plan. ECTEL has also
published a manual entitled, “Manual on the application process for the assignment of
Numbers in the ECITEL Member States”. 'This manual acts as a general guide
providing pertinent information to entities in the use of the National

Numbering Resoutce.

8
2007 /2008 WORK PROGRAMME

A review of the Commission’s Work Programme for 2006/2007 demonstrates
that most of projects outlined have been completed or are near completion.
The projects undertaken were in addition to the day-to-day and substantive
work of the organisation. A number of areas have been delayed as the
Commission awaits vital information from vatious stakeholders in the

telecommunications sector.

8.1 Update on 2007/2008 Work Plan

As with the previous wotk plan for the period 2006/2007, the major focus of
the 2007/2008 Work Plan was the verificaion of the records of the
Commission; the preparation and publication of approved Technical Standards
governing the mobile radio setvices and the completion of the framework
documents. Given the volume and scope of work necessaty for vetification of
the records, the Commission sought the assistance of Ms. Melesia Chatles on a
temporary basis to supplement the administrative staff and so accelerate the

verification process.
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The technical standards for the Mobile Radio Services were drafted and placed
in public consultation and although there was a dearth of public comments, the
technical standards were edited where necessaty and published on May 27,
2008.

The last of the framework documents: Framework for Aeronautical Mobile
Service in Saint Lucia was drafted and near the end of this reporting period
the framework had been placed in public consultation. The framework
establishes a guide for the telecommunications requitements of Aeronautical
Mobile Service operations in Saint Lucia. The document specifies among other
things:
(8  an ovetrview of the aeronautical telecommunications services;
(b)  the application and licensing processes;
(©  pertinent provisions from the telecommunications legislation,
especially on standards and harmful interference; and
(d)  some basic operating guidelines and equipment requirements
for aeronautical mobile radio service.

For ease of reference, a copy of the 2007/2008 Wotrk Plan Schedule has been
included as Appendix G.

8.1.1 Frameworks
During the period under review, an additional two (2) of the proposed

frameworks have been completed and published. These are as follows:

e TLand Mobile Radio Setvice

e Maritime Mobile Radio Service

These two frameworks along with the Aeronautical Mobile Service framework
represent the last frameworks bringing to a closure the framework project.
However it must be highlighted that all the frameworks will have to be revised
as the need arises in order to maintain their currency and relevance to
stakeholders.

8.1.2 Public Education
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The Commission’s website is being constantly updated to ensure that its
content remains current and to provide the best possible information to the
public. The Commission is investigating other options in order to increase the
public awareness of its existence, its role and responsibilities. The education
campaign will also focus on enlightening the St. Lucian public on the other

requirements and provisions of the Telecommunications Act.

8.1.3 Amateur Radio Operations

Although the Framework for Amateur Radio Operations in Saint Lucia
was finalised within the first quarter of 2006, the absence of functioning
Amateur Radio Clubs has meant that the Commission has had to assume all of
the responsibilities for the certification of Amateur Radio Users, which would
have normally been done by the amateur fraternity. To that end the
Commission had finalized and publish syllabi for the different classes of
amateur radio operators to provide guidance to those who wish to pursue the

certification process.

The Commission received notice of the reconstitution of the St. Lucia
Amateur Radio Club and therefore looks forward to working with it and other
clubs that may come forth in order to address concerns of amateur radio

operators.

8.1.4 Spectrum Monitoring

In the previous Annual Reportt it was indicated the MMS vehicle was receiving
attention from ECTEL’s Technical Team due to equipment failure. Though
the primary fault was partly remedied, it was observed that not all the
components of the monitoring system were functional. However the repair
carried out on the MMS did facilitate the resumption of monitoring exercises
under specific conditions. The difficulty in rectifying the fault being
encountered with the MMS is due largely to use of legacy equipment, which
makes repairs very costly and time consuming and upgrading of the system
almost impossible.
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The Commission, cognizant of the deployment of networks utilizing newer
digital radio technologies and the incapability of the MMS to adequately
monitor the newer digital radio technologies, decided to engage ECTEL in
ordet to acquite new equipment to supplement the MMS as well as in seeking
assistance in training for its personnel. The Commission proposed a capital
expenditure budget to cover the cost of obtaining the new equipment.
However ECTEL denied most of the Capital Expenditute Budget but
approved a sum of EC $3 767.00 for purchase of small items /equipment.

8.1.5 Standards Development

Putsuant to section 12 of the Act, the Commission developed the following
technical standards:

e Technical Standards for Maritime Mobile Radio
e Technical Standards for Aeronautical Radio

e Technical Standards for Amateur Radio

e Technical Standards for Land Mobile Radio

e Technical Standatrds for Citizens Band Radio

e Technical Standards for Family Radio

These standards have all been drafted, placed in public consultation and finally
published on the Commission’s website.

8.1.6 Radio Communications Infrastructure at Moule-a-Chique
High Site

Due to the reports of radio frequency interference emanating from transmitters
placed at the Moule-a-Chique high site, the Commission decided to actively
engage the radio service operators to adequately address the incidence of radio
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frequency interference as well as remedy the detetiorating state of radio

communications equipment at the high-site.

The Commission organized a meeting with radio setrvice operatots, agencies
and other interested persons on‘May 29, 2008 to discuss the state of the radio
communications infrastructure. The venue was the conference room of the
Ministry of Communications, and the meeting was well attended. There was a
commitment by participants to follow through with a site inspection of the
radio communications facilities at Moule-a-Chique.

The site inspection conducted by officers of the Commission with the
assistance of the operators, at the high-site at Moule-a-Chique occurred on
June 10, 2008. Representatives of most radio service operators were present
and facilitated access to the faciliies. As a result of the inspection, a detailed
course of action for the rehabilitation of the radio communications
mfrastructure was formulated. In the coming year it is hoped that this

recommended course of action can be implemented.

8.1.7 Frequency Audit of the Land Mobile Radio Service

The frequency audit of the Land Mobile Radio (LMR) Setvice was necessary in
order to obtain a greater detail of the cutrent environment of the LMR service
and to ensure that the LMR operators comply with the requitements of the
Telecommunications Act. The audit also sought to consolidate the records of
the Commission with the former agency with responsibility for spectrum
management, the Ministty, as well as provide petsons who were authorized to
operate land mobile equipment under the Witeless Telegraphy Ordinance to
regularize and legitimize their operations as required under the Act.

The audit involved two phases: the first was a survey of LMR operators to
obtain the relevant information as well as inspection and verification of
equipment details and the second phase involved consolidating and updating
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the records of the Commission. The fitst phase will be completed soon and it

is hoped that the second phase will begin in the coming yeat.

8.2 Work Plan Schedule for 2008/2009
Presented below are the activities that are earmarked for action during the
petiod October 2008 to September 2009.

PROJECT & GENERAL TASKS ~ -

B

STATUS & COMMENTS

Amateur Radio Operations
e Establish certification scheme for
prospective amateur radio operators
e Licence new amateur radio operators
e Call sign database to be established

e Revise framework to reflect
international standards

In Progress

Work has been completed on the syllabi for Amateur
Radio Service and the certification scheme will
proceed based on the framework and syllabi. The
process of licensing of amatenr radio operators is
being formnlated.

Aetonautical Mobile Radio Operators

In progress

e Preparation of a Draft Framework for The framework is in public consultation.

operations in Saint Lucia

Spectrum Monitoring

¢ Continue monitoring exercise
e Revise database

e Determine and execute follow-up
action to be taken for identified
breaches

In progress
Ongoing.

Frequency Audit of Land Mobile Service

e Conduct sutveys of LMR operators
to update records

e Consolidation and update of records

In progtess
First phase is completed

Sector Procedures Manual

e Update existing modules
e Develop additional modules

To begin
Awaiting completion of ECTEL’s legislative review
to commence this task.

Public Education
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PROJECT & GENERAL TASKS

*

STATUS & COMMENTS -

o

¢ Continue update of website to Ongoing
tremain cutrent

e - Investigate and implement additional To begin
campaigns within the resources of
the Commission )

o Conduct a series of education based Ongoing
campaign to inform the general
public of the duties of the
Commission and the rights of
stakeholders

Clean up Module-a-Chique Site Ongoing

e TUndertake an exetcise to ensute that
all broadcast operators equip their
transmitters with filters

® Undertake an exercise to ensure all
receivers will require interference
protection

e Development of Guidelines with
stakeholders for maintenance of
telecommunications infrastructure

Presently ongoing. Time estimate for completion of
the project is dependent on the willing cooperation of
broadcast operators.

Numbering Register To begin
® Prepare a Numbering Resource
Register to post on website
Preparation of Technical Standards- To begin
Broadcast Netwotrks
® Develop set of standards with
respect to broadcast network
categories
Re-establishment of Link between Office | Ongoing

of Director of Public Prosecution (DPP)
and Police Force
e Undertake a series of meetings with
representatives of the DPP and
Police Force to discuss the
prosecuting of offenders who breach

Awaiting availability of officials from the offices of
the DPP and Police Force to continne this task.

the Act
Revision of Staff Rules Ongoing
® Revise and update staff rules to
reflect the organisation structure and
any new national labour code
Development of Proposal for salary Ongoing

adjustment
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PROJECT & GENERAL TASKS

STATUS & COMMENTS

e Develop a mechanism for salary
adjustments for members of staff

Type Approval-Development of
Mechanism to Deal with first time
approval applications
e Develop a document to provide
stakeholders guidance on the process
for first time type approval

To begin

Table 8.2: Work Plan Schedule for 2008/2009
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9

Final Remarks

The Telecommunications environment in Saint Lucia is in the process of
transition from a once monopolized market into a competition based market
with a number of operators offering various services; and it is universally
accepted that a competitive telecommunications marketplace is one of the most
effective means of ensuring a sustained, long-term trend towards reduced costs,
mcreased quality and expanded access to the telecommunications services.
Cognizant of this, the Commission is resolved in providing the necessary
oversight to ensure that market liberalization goes unimpeded and that benefits
are shared by all. In the coming year it is hopeful that the Universal Service
Obligations can be launched and will provide added benefits especially to those
sectors of the population that have been marginalized from the technological
process. The Commission, having finalized the last of its public documents on
key telecommunications sector issues, is investing its energies and efforts into a
comprehensive public education campaign directed at the general public. It is
hoped that in the coming yeat that this initiative can be realized.

Whilst this report attempts to detail the main efforts of the Commission in
regulating the telecommunications sector and highlights some of the successes
in this regard, it is also imperative that some of the deficiencies identified in
previous reports and reiterated in this one, which continue to hamper its efforts

be addressed by the relevant agencies.
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APPENDIX A:

Telecommunications Licences that
have been Issued, Modified,
Renewed or Revoked in Saint Lucia
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Telecommunications Licences that have been Issued,
Modified, Renewed or Revoked in Saint Lucia
as at September 30, 2008

Pursuant to sub-section 14(7)(a) of the Telecommunications Act, No. 27 of
2000 and in keeping with its records, the National Telecommunications
Regulatory Commission hereby lists the telecommunications licences that have
been issued, modified, renewed or revoked in Saint Lucia by the Minister, as at
September 30, 2008

Telecommunications Licences Issued

@ For the Establishment and Operation of a Fixed Public
Telecommunications Network and the Provision of Certain Fixed Public
Telecommunications Services in Saint Lucia

Licensee Date Issued
Cable & Wireless (West Indies) Limited October 11%, 2001
Digicel (St. Lucia) Limited April 17", 2008
Kelcom International April 17% 2008
Tele (St. Lucia) Limited June 24®, 2008

(i)  For the Establishment and Operation of a Public Cellular Mobile
Telecommunications Network and the Provision of Public Cellular
Mobile Telecommunications Setvices in Saint Lucia

Licensee Date Issued
Cab.le &'Wilreless Caribbean Cellular (St. October 11% 2001
.Lucia) Limited

Digicel (St. Lucia) Limited September 6™, 2002

Annual Report of the Commission for period, 1°* October 2007 — 30" September 2008



Witeless Ventures (St. Lucia) Limited,
transferred from AWS Catibbean Holdings
Limited"

September 10", 2006

21* Centuty Telecoms Network (Catibbean)
Ltd.

December 18%, 2007

For the Installation and Operation of an Internet Network and the

Provision of Internet Setvices in Saint Lucia

Licensee

Date Issued

Cable & Wireless (West Indies) Limited

October 11%, 2001

Antilles Crossing (St. Lucia) Limited April 227, 2006
Link Technologies Limited February 15, 2007
21* Centuty Telecoms Network (Catibbean) December 17%, 2007
Ltd.

Link Technologies Limited February 15%, 2008
Kelcom International April 17*, 2008
Digicel (St. Lucia) Limited April 17*, 2008

Tele (St. Lucia) Limited

June 19%, 2008

@) For the Landing of a Submarine Cable and the Establishment and

Operation of a Submarine Cable Telecommunications Network and the
Provision of Certain Telecommunications Services in Saint Lucia

Licensee

Date Issued

Antilles Crossing (St. Lucia) Limited

February 2°¢, 2005

Southern Caribbean Fibre Limited

August 2, 2007

! Minister approved that transfer of the licence on February 6%, 2003.
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(v)  For the Provision of Full Internet Services in Saint Lucia

Licensee Date Issued
Almus McDowall (NETEL) February 12%, 2003
Advanced Network Associates February 18%, 2003

(vi  For the Provision of Restticted Internet Services in Saint Lucia

Licensee

Date Issued

Flo Internet Services

January 8%, 2003

(vi) For the Resale of International Switched Minutes in Saint Lucia

Licensee

Date Issued

NCIC (Saint Lucia) Inc.

October 28% 2003

Global Link (St. Lucia) Limited

November 21%, 2003

NETEL

December 5%, 2003

CARINET Incorporated

January 10%, 2006

(viii) For the Establishment and Operation of a Private Telecommunications

Network and Setvices in Saint Lucia

Licensee Date Issued
Helen IT Systems July 27, 2004
FINMAN Information Technology Unit September 22°¢, 2004
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(x) For the Use of Radio Frequencies in Connection with the Operation of
Certain Telecommunications Networks and the Provision of Certain
Telecommunications Services in Saint Lucia

Licensee Date Issued
Cable & Wireless (West Indies) Limited October 11%, 2001
](_33212) %Xﬁif:clless Caribbean Cellular (St. October 11 200 1
Link Technologies Limited February 15®, 2007
Helen Television Systems Limited February 2™, 2007
Hit Radio Limited June 4, 2007
Hot FM Communications September 11%, 2008
Rhythm FM September 11%, 2008
Southern Broadcasting Setvices September 11%, 2008
Antilles Crossing (St. Lucia) Limited September 11%, 2008

(®)  Special Licence for the Establishment and Operation of
Telecommunications Networks and the Provision of
Telecommunications Services in Saint Lucia

Licensee Date Issued

Cable & Wireless (West Indies) Limited October 1%, 2001

(x1)  Special Licence for Land Mobile Radio and Frequency Authotisation for
Operation in Saint Lucia .

Licensee Date Issued

Discovery at Matigot Bay Limited December 1%, 2006
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Telecommunications Licences Modified
As of September 30", 2008, no licences have been modified.

Telecommunications Licences Renewed
As of September 3 0%, 2008, no Lcences have been renewed.

Telecommunications Licences Revoked
As of September 30", 2008, no licences have been revoked.

EI.MA GENE ISAAC
Chairperson
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Terminal Equipment and Related
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APPENDIX C

Register of Suppliers of Terminal Equipment and Related Services

(sotted by registration date)

Registration Date Registrant Name Registration No.
November 10, 2005 Kent's Hi Tech Electronics LSTE/NOO05.0001
December 15, 2005 CLICKCOM LSTE/NO05.0002
December 15, 2005 Cox Radio Limited LSTE/NO05.0003
August 31, 2006 CALIDAD Setvices LSTE/AU06.0004
August 31, 2006 Communications Systems & Setvices Ltd. LSTE/AU06.0005
September 27, 2006 N. V. Commetcial Services Limited LSTE/SP06.0006
September 27, 2006 Icon Secutity & Private Investigation Setvices Limited | LSTE/SP06.0007
October 16, 2006 Johnsons Hardware Limited LSTE/OC06.0008
January 26, 2007 Island Water World (St. Lucia) Limited LSTE/JA07.0009
Match 30, 2007 Phone Links LSTE/MR07.0010
April 24, 2007 G & G Ltd. LSTE/AP07.0011
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Telecommunications Rates that are in Effect in Saint Lucia

APPENDIX D

CWWI Basic Fixed Telephony Service
Direct Exchange Line Residential Rental $26.40
Direct Exchange Line Residential Installation $125.00
Direct Exchange Line Business Rental $48.00
Direct Exchange Line Business Installation $125.00
Fixed to Fixed - Day Minute $0.07
Fixed to Fixed - Night Minute $0.04
Fixed to Fixed - Weekend Minute $0.04
Fixed to Mobile - Day Minute $0.71
Fixed to Mobile - Night Minute $0.69
Fixed to Mobile - Weekend Minute $0.69
CWWI Value Added Services (Fixed Line Telephony)
SmartChoice Business Plan A Rental $68.00
SmartChoice Business Plan B Rental $72.00
SmartChoice Business Plan C Rental $76.00
SmartChoice Residential Plan Rental $39.40
SmartChoice Residential Plan (If this is a new line)  |Installation $125.00
Exch Feature Call Transfer Rental $8.00
Exch Feature Customer Controlled Bar Int Rental $8.00
Exch Feature Hold For Enquiry Rental $8.00
Exch Feature Hot Line Rental $15.00
Exch Feature Hot Line Installation $50.00
Exch Feature Bar IDD Rental $15.00
Exch Feature Bar IDD Installation $50.00
Exch Feature Bar FTM - Residential Rental $15.00
Exch Feature Bar FTM - Business Rental $25.00
Exch Feature Forwarding/Pager Rental $5.00
Exch Feature Extended Voicemail/Pager Rental $5.00
Exch Feature Extended Alphanumeric Rental $5.00
Exch Feature Group Page Header Rental $10.00
Exchange Feature Voicemail - Residential Rental $7.00
Exchange Feature Voicemail - Residential Installation $10.00
Exchange Feature Voice Mail - Business Rental $15.00
Exchange Feature Voice Mail - Business Installation $10.00
Additional Mailbox - Business Rental $5.00
Additional Mailbox - Business Installation $10.00
Direct Exchange Line 900 Rental $40.00
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Ex-directory $5.00
Voice Mail Ultra $25.00
Voice Mail Ultra Installation $15.00
Voicemail Family Box Rental $3.00
Voicemail Family Box Installation $10.00
Magic Touch Call Fwd/Call Barring Rental $7.00
Magic Touch Call Waiting/Call Barring Rental $7.00
Magic Touch Call Barring/Confernce Call Rental $7.00
Magic Touch Call Fwd/Call Wait/Call Bar. Rental $12.00
Magic Touch Call Fwd/Conf Call/Call Bar. Rental $12.00
Magic Touch Call Waiting Rental $8.00
Magic Touch Conference Calling Rental $8.00
Magic Touch Call Fwd/Call Wait Rental $7.00
Magic Touch Call Fwd/Conf Call Rental $7.00
Magic Touch Call Wait/Conf Call Rental $7.00
Magic Touch Call Fwd/Call Wait/Conf Call Rental $12.00
Magic Touch Call Barring Rental $8.00
Magic Touch Call Forwarding Rental $8.00
Magic Touch Caller ID Rental $9.00
Magic Touch Caller ID w/Add-on Display Rental $16.00
Magic Touch Call Return Rental $8.00
Magic Touch Single Package Rental $3.00
Magic Touch Double Package Rental $8.00
Magic Touch Triple Package Rental $13.00
Magic Touch Full Package Rental $17.00
Magic Touch Quad Package Rental $18.00
Telemax call return Rental $8.00
Telemax Caller ID (Without Display) Rental $9.00
Telemax Caller ID with add-on Display Rental $16.00
Telemax Caller ID with additional Display Rental $10.00
Telemax Five feature welcome package Rental $20.00
Ring again Rental $8.00
CWWI Private Wire (no longer open to new subscribers)
Private Wire. 0 - 110 Yds Rental $46.00
Private Wire 220 - 440 Yds Rental $22.00
Private Wire 220 - 440 Yds Installation $74.00
Private Wire 440 - 880 Yds Rental $30.00
Private Wire 0.50 - 0.75 Miles Rental $38.00
Private Wire 0.75 - 1.00 Miles Rental $46.00
Private Wire 1.00 - 1.25 Miles Rental $54.00
Private Wire 1.25 - 1.50 Miles Rental $62.00
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Private Wire 1.50 - 1.75 Miles Rental $70.00
Private Wire 1.75 - 2.00 Miles Rental $78.00
Private Wire 2.00 - 2.25 Miles Rental $86.00
Private Wire 2.25 - 2.50 Miles Rental $94.00
Private Wire 2.75 - 3.00 Miles Rental $180.00
Private Wire Different Exchange Rental $180.00
Private Wire Different Exchange Installation $100.00
Private Wire Step Charge Rental $8.00
CWWI Domestic Private Leased Circuit
DPLC 28.8k Rental $300.00
DPLC 28.8k Installation $540.00
DPLC 64Kkbit Rental $1,100.00
DPLC 64kbit Installation $800.00
DPLC 128kbit Rental $1,980.00
DPLC 128kbit Installation $800.00
DPLC 256 Kbps Rental $2,500.00
DPLC 256 Kbps Installation $1,000.00
DPLC 512 Kbps Rental $2,980.00
DPLC 512 Kbps Installation $1,500.00
DPLC 768 Kbps Rental $3,450.00
DPLC 768 Kbps Installation $2,000.00
DPLC 1024 Kbps Rental $3,980.00
DPLC 1024 Kbps Installation $2,000.00
DPLC 1.5mbit (T1) Rental $4,200.00
DPLC 1.5mbit (T1) Installation $2,000.00
DPLC 2mbit (E1) Rental $4,500.00
DPLC 2mbit (E1) Installation $2,000.00
CWWI International Private Leased Circuit
IPLC Caribbean 1A 2.4 Kbits (Group 1) Rental $936.00
IPLC Caribbean 1A 2.4 Kbits (Group 1) Installation $1,350.00
IPLC Caribbean 1A 4.8 Kbits (Group 1) Rental $1,040.00
IPLC Caribbean 1A 4.8 Kbits (Group 1) Installation $1,350.00
IPLC Caribbean 1A 9.6 Kbits (Group 1) Rental $1,170.00
IPLC Caribbean 1A 9.6 Kbits (Group 1) Installation $1,350.00
IPLC Caribbean 1A 56/64 Kbits (Group 1) Rental $2,150.00
IPLC Caribbean 1A 56/64 Kbits (Group 1) Installation $1,350.00
IPLC 128 kbits Band 1a (Group 1) Rental $3,870.00
IPLC 128 kbits Band 1a (Group 1) Installation $1,350.00
IPLC Caribbean 192 Kbits (Group 1) Rental $5,440.00
IPLC Caribbean 192 Kbits (Group 1) Installation $1,350.00
IPLC Caribbean 256 kbits Band 1a (Group 1) Rental $6,746.00
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APPENDIX D

= . o . krices
IPLC Caribbean 256 kbits Band la (Group 1) Installation $1,350.00
IPLC 320 Kbits (Group 1) Rental $7,870.00
IPLC 320 Kbits (Group 1) Installation $1,350.00
IPLC 384 Kbits (Group 1) Rental $8,843.00
IPLC 384 Kbits (Group 1) Installation $1,350.00
IPLC 768 Kbits (Group 1) Rental $12,687.00
IPLC 768 Kbits (Group 1) Installation $1,350.00
IPLC 1024 Kbits (Group 1) Rental $14,272.00
TPLC 1024 Kbits (Group 1) installation $1,350.00
IPLC 1544 Kbits (Group 1) Rental $17,459.00
IPLC 1544 Kbits (Group 1) Installation $1,350.00
TPLC 2048 kbits Band 1a (Group 1) Rental $21,700.00
TPLC 2048 kbits Band 1a (Group 1) Installation $1,350.00
TPLC 512 kbits Band la (Group 1) Rental $10,437.00
IPLC 512 kbits Band la (Group 1) Installation $1,350.00
IPLC Caribbean 1A Voicegrade Rental $1,300.00
IPLC Caribbean 1A Voicegrade Installation $1,350.00
IPLC Caribbean 1A 2 Mbits Rental $21,700.00
IPLC All Other 9.6 Kbits Rental $2,080.00
IPLC All Other 9.6 Kbits Installation $1,350.00
IPLC 56 Kbits (Group 2) Rental $3,700.00
IPLC 56 Kbits (Group 2) Installation $1,350.00
IPLC 64 kbits Band 1b (Group 2) Rental $3,700.00
IPLC 64 kbits Band 1b (Group 2) Installation $1,350.00
IPLC Caribbean 1B 128 Kbits (Group 2) Rental $6,660.00
IPLC Caribbean 1B 128 Kbits (Group 2) Installation $1,350.00
IPLC 192 Kbits (Group 2) Rental $9,435.00
IPLC 192 Kbits (Group 2) Installation $1,350.00
IPLC 256 Kbits (Group 2) Rental $11,699.00
IPLC 256 Kbits (Group 2) Installation $1,350.00
IPLC 320 Kbits (Group 2) Rental $13,648.00
IPLC 320 Kbits (Group 2) Installation $1,350.00
TPLC 384 Kbits (Group 2) Rental $15,336.00
IPLC 384 Kbits (Group 2) Installation $1,350.00
IPLC 512 Kbits (Group 2) ) Rental $18,100.00
IPLC 512 Kbits (Group 2) Installation $1,350.00
TIPLC 768 Kbits (Group 2) Rental $22,022.00
IPLC 768 Kbits (Group 2) Installation $1,350.00
TPLC 1024 Kbits (Group 2) Rental $24,750.00
TPLC 1024 Kbits (Group 2) Installation $1,350.00
IPLC 1544 Kbits (Group 2) Rental $30,276.00
IPLC 1544 Kbits (Group 2) Installation $1,350.00
IPLC 2048 Kbits (Group 2) Rental $37,200.00
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IPLC 2048 Kbits (Group 2) Installation $1,350.00
TPL.C 56/64 kbits Band 2a (Group 3) Rental "$5,600.00
IPLC 56/64 kbits Band 2a (Group 3) Installation $1,350.00
IPLC 128 Kbits (Group 3) Rental $10,100.00
IPLC 128 Kbits (Group 3) Installation $1,350.00
IPLC 192 Kbits (Group 3) Rental $14,290.00
IPLC 192 Kbits (Group 3) Installation $1,350.00
IPLC 256 Kbits Group 3 Rental $17,720.00
IPLC 256 Kbits Group 4 Installation $1,350.00
IPLC 320 Kbits (Group 3) Rental $20,671.00
TPLC 320 Kbits (Group 3) Installation $1,350.00
IPLC 384 Kbits (Group 3) Rental $23,227.00
IPLC 384 Kbits (Group 3) Installation $1,350.00
IPLC 512 Kbits (Group 3) Rental $27,414.00
IPLC 512 Kbits (Group 3) Installation $1,350.00
IPLC 768 Kbits (Group 3) Rental $33,324.00
IPLC 768 Kbits (Group 3) Installation $1,350.00
IPLC 1024 Kbits (Group 3) Rental $37,487.00
IPLC 1024 Kbits (Group 3) Installation $1,350.00
IPLC 1544 Kbits (Group 3) Rental $45,856.00
IPLC 1544 Kbits (Group 3) Installation $1,350.00
IPLC 2048 Kbits (Group 3) Rental $56,200.00
IPLC 2048 Kbits (Group 3) Installation $1,350.00
IPLC Caribbean 2B 56/64 Kbits (Group 4) Rental $7,600.00
IPLC Caribbean 2B 56/64 Kbits (Group 4) Installation $1,350.00
IPLC 128 Kbits (Group 4) Rental $13,700.00
IPLC 128 Kbits (Group 4) Installation $1,350.00
IPLC 192 Kbits (Group 4) Rental $19,352.00
IPLC 192 Kbits (Group 4) Installation $1,350.00
IPLC 256 Kbits (Group 4) Rental $23,996.00
IPLC 256 Kbits (Group 4) Installation $1,350.00
TPLC 320 Kbits (Group 4) Rental $27,993.00
IPLC 320 Kbits (Group 4) Installation $1,350.00
IPLC 384 Kbits (Group 4) Rental $31,455.00
TPLC 384 Kbits (Group 4) Installation $1,350.00
IPLC 512 Kbits (Group 4) Rental $37,124.00
IPLC 512 Kbits (Group 4) Installation $1,350.00
IPLC 768 Kbits (Group 4) Rental $45,128.00
IPLC 768 Kbits (Group 4) Installation $1,350.00
IPLC 1024 Kbits (Group 4) Rental $50,765.00
IPLC 1024 Kbits (Group 4) Installation $1,350.00
IPT.C 1544 Kbits (Group 4) Rental $62,099.00
IPLC 1544 Kbits (Group 4) Installation $1,350.00
IPLC 2048 Kbits (Group 4) Rental $76,200.00
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IPLC 2048 Kbits (Group 4) Installation $1,350.00
IPLC Caribbean 1B Voicegrade Rental $2,160.00
IPLC Caribbean 1B Voicegrade Installation $1,350.00
IPLC 56/64 kbits Band 3 (Group 5) Rental $8,100.00
IPLC 56/64 kbits Band 3 (Group 5) Installation $1,350.00
IPLC 128 kbits Band 3 (Group 5) Rental $14,864.00
IPLC 128 kbits Band 3 (Group 5) Installation $1,350.00
IPLC 192 Kbits (Group 5) Rental $20,660.00
IPLC 192 Kbits (Group 5) Installation $1,350.00
IPLC 256 Kbits (Group 5) Rental $25,618.00
IPLC 256 Kbits (Group 5) Installation $1,350.00
IPLC 320 Kbits (Group 5) Rental $29,886.00
IPLC 320 Kbits (Group 5) Installation $1,350.00
IPLC 384 Kbits (Group 5) Rental $33,583.00
IPLC 384 Kbits (Group 5) Installation $1,350.00
IPLC 512 Kbits (Group 5) Rental $39,633.00
TPLC 512 Kbits (Group 5) Installation $1,350.00
IPLC 768 Kbits (Group 5) Rental $48,179.00
IPLC 768 Kbits (Group 5) Installation $1,350.00
IPLC 1024 Kbits (Group 5) Rental $54,197.00
IPLC 1024 Kbits (Group 5) Installation $1,350.00
IPLC 1544 Kbits (Group 5) Rental $64,530.00
IPLC 1544 Kbits (Group 5) Installation $1,350.00
TPLC 2048 Kbits (Group 5) Rental $86,130.00
IPLC 2048 Kbits (Group 5) Installation $1,350.00
IPLC 56/64 Kbits (Group 6) Rental $17,200.00
IPLC 56/64 Kbits (Group 6) Installation $1,350.00
IPLC 128 Kbits (Group 6) Rental $30,800.00
TPLC 128 Kbits (Group 6) Installation $1,350.00
TPLC 192 Kbits (Group 6) Rental $43,868.00
IPLC 192 Kbits (Group 6) Installation $1,350.00
TPLC 256 Kbits (Group 6) Rental $54,397.00
IPLC 256 Kbits (Group 6) Installation $1,350.00
TPLC 320 Kbits (Group 6) Rental $63,457.00
IPLC 320 Kbits (Group 6) Installation $1,350.00
TPLC 384 Kbits (Group 6) Rental $71,305.00
IPLC 384 Kbits (Group 6) Installation $1,350.00
IPLC 512 Kbits (Group 6) Rental $84,156.00
IPLC 512 Kbits (Group 6) Installation $1,350.00
IPLC 768 Kbits (Group 6) Rental $102,302.00
IPLC 768 Kbits (Group 6) Installation $1,350.00
IPLC 1024 Kbits (Group 6) Rental $115,079.00
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IPLC 1024 Kbits (Group 6) Installation $1,350.00
IPLC 1544 Kbits (Group 6) Rental $140,773.00
IPLC 1544 Kbits (Group 6) Installation $1,350.00
IPLC 2048 kbits Band la Installation $1,350.00
IPLC 2048 kbits Band 4 (Group 6) Rental $170,200.00
64 Port Charge Rental

128 Port Charge Rental $1,429.00

CWWI Frame Relay

Frame Access Charge 64k Rental $1,688.00
Frame Access Charge 64k Installation $2,717.00
Frame Relay Access Charge 128k Rental $2,195.00
Frame Relay Access Charge 128k Installation $2,717.00
Frame Relay Access Charge 192k Rental $2,700.00
Frame Relay Access Charge 192k Installation $2,717.00
Frame Relay Access Charges 256k Rental $3,208.00
Frame Relay Access Charges 256k Installation $2,717.00
Frame Relay Access Charles 384k Rental $3,713.00
Frame Relay Access Charles 384k Installation $2,717.00
Frame Relay Access Charges 512k Rental $4,220.00
Frame Relay Access Charges 512k Installation $2,717.00
Frame Relay Access Charge 768k Rental $5,570.00
Frame Relay Access Charge 768k Installation $2,717.00
Frame Relay Access Charge 1024k Rental $6,583.00
Frame Relay Access Charge 1024k Installation $2,717.00
Frame Relay Access Charge 1544k Rental $8,438.00
Frame Relay Access Charge 1544k Installation $2,717.00
Frame Relay Access Charge 2048k Rental $10,970.00
Frame Relay Access Charge 2048k Installation $3,375.00
Frame Relay Access Charge 4M Rental $21,433.00
Frame Relay Access Charge 4M Installation $3,375.00
Frame Relay Access Charge 6M Rental $31,558.00
Frame Relay Access Charge 6M Installation $3,375.00
Frame Relay Access Charge SM Rental $41,683.00
Frame Relay Access Charge 8M Installation $3,375.00
Frame Relay Access Charge 10M Rental $51,470.00
Frame Relay Access Charge 10M Installation $3,375.00
Frame Relay PVC Charge Zone 1 16kbps CIR Rental $860.00
Frame Relay PVC Charge Zone 1 24kbps CIR Rental $1,013.00
Frame Relay PVC Charge Zone 1 32kbps CIR Rental $1,013.00
Frame Relay PVC Charge Zone 1 48kbps CIR Rental $1,013.00
Frame Relay PVC Charge Zone 1 54kbps CIR Rental $1,688.00
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Frame Relay PVC Charge Zone 1 64kbps CIR Rental $1,688.00
Frame Relay PVC Charge Zone 1 96kbps CIR Rental $1,688.00
Frame Relay PVC Charge Zone 1 128kbps CIR Rental $2,533.00
Frame Relay PVC Charge Zone 1 192k Cir Rental $3,208.00
Frame Relay PVC Charge Zone 1 256K Cir Rental $3,713.00
Frame Relay PVC Charge Zone 1 384K Cir Rental $5,400.00
Frame Relay PVC Charge Zone 1 512K Cir Rental $6,920.00
Frame Relay PVC Charge Zone 1 768k Cir Rental $10,125.00
Frame Relay PVC Charge Zone 1 1024k Cir Rental $10,800.00
Frame Relay PVC Charge Zone 1 1544k Cir Rental $13,500.00
Frame Relay PVC Charge Zone 1 2048k Cir Rental $16,875.00
Frame Relay PVC Charge Zone 1 4Mbps Rental
Frame Relay PVC Charge Zone 2 16kbps Cir Rental $1,688.00
Frame Relay PVC Charge Zone 2 24kbps CIR Rental $1,688.00
Frame Relay PVC Charge Zone 2 32 kbps CIR Rental $1,688.00
Frame Relay PVC Charge Zone 2 48kbps Cir Rental $1,688.00
Frame Relay PVC Charge Zone 2 56kbps Cir Rental $2,363.00
Frame Relay PVC Charge Zone 2 64kbps Cir Rental $2,363.00
Frame Relay PVC Charge Zone 2 96kbps Cir Rental $2,363.00
Frame Relay PVC Charge Zone 2 128kbps Cir Rental $3,038.00
Frame Relay PVC Charge Zone 2 192kbps Cir Rental $4,388.00
Frame Relay PVC Charge Zone 2 256kbps Cir Rental $5,570.00
Frame Relay PVC Charge Zone 2 384kbps Cir Rental $7,933.00
Frame Relay PVC Charge Zone 2 512kbps Cir Rental $10,463.00
Frame Relay PVC Charge Zone 2 768kbps Cir Rental $14,345.00
Frame Relay PVC Charge Zone 2 1024bps Cir Rental $17,383.00
Frame Relay PVC Charge Zone 2 1544kbps Cir Rental $23,625.00
Frame Relay PVC Charge Zone 2 2048kbps Cir Rental $28,350.00
Frame Relay PVC Charge Zone 2 4Mbps Cir Rental $54,000.00
Frame Relay PVC Charge Zone 3 16kbps Cir Rental $1,771.00
Frame Relay PVC Charge Zone 3 24kbps Cir Rental $1,771.00
Frame Relay PVC Charge Zone 3 32 kbps Cir Rental $1,771.00
Frame Relay PVC Charge Zone 3 48kbps Cir Rental $1,771.00
Frame Relay PVC Charge Zone 3 56kbps Cir Rental $3,038.00
Frame Relay PVC Charge Zone 3 64kbps Cir Rental $3,038.00
Frame Relay PVC Charge Zone 3 96kbps Cir Rental $4,304.00
Frame Relay PVC Charge Zone 3 128kbps Cirf Rental $5,654.00
Frame Relay PVC Charge Zone 3 192kbps Cir Rental $7,341.00
Frame Relay PVC Charge Zone 3 256kbps Cir Rental $9,620.00
Frame Relay PVC Charge Zone 3 384kbps Cir Rental $11,645.00
Frame Relay PVC Charge Zone 3 512kbps Cir Rental $14,513.00
Frame Relay PVC Charge Zone 3 768kbps Cir Rental $19,408.00
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Frame Relay PVC Charge Zone 3 1024bps Cir Rental $22,950.00
Frame Relay PVC Charge Zone 3 1544kbps Cir Rental $25,650.00
Frame Relay PVC Charge Zone 3 2048kbps Cir Rental $31,220.00
Frame Relay PVC Charge Zone 3 4Mbps Cir Rental $60,750.00
Frame Relay PVC Charge Zone 4 16kbits CIR Rental $1,941.00
Frame Relay PVC Charge Zone 4 24kbits CIR Rental $1,941.00
Frame Relay PVC Charge Zone 4 32kbits CIR Rental $1,941.00
Frame Relay PVC Charge Zone 4 48kbits CIR Rental $1,941.00
Frame Relay PVC Charge Zone 4 56kbits CIR Rental $3,545.00
Frame Relay PVC Charge Zone 4 64kbits CIR Rental $3,545.00
Frame Relay PVC Charge Zone 4 96kbps Cir Rental $5,063.00
Frame Relay PVC Charge Zone 4 128kbps Cir Rental $3,962.00
Frame Relay PVC Charge Zone 4 192kbps Cir Rental " $8,775.00
Frame Relay PVC Charge Zone 4 256kbps Cir Rental $11,308.00
Frame Relay PVC Charge Zone 4 384kbps Cir Rental $13,500.00
Frame Relay PVC Charge Zone 4 512kbps Cir Rental $16,454.00
Frame Relay PVC Charge Zone 4 768kbps Cir Rental $21,433.00
Frame Relay PVC Charge Zone 4 1024kbps Cir Rental $25,313.00
Frame Relay PVC Charge Zone 4 1544kbps Cir Rental $28,350.00
Frame Relay PVC Charge Zone 4 2048kbps Cir Rental $34,258.00
Frame Relay PVC Charge Zone 4 4Mbps Cir Rental $69,358.00
Port & Local Frame Access 56 kbits Rental $1,688.00
Port & Local Frame Access 64 kbits Rental $1,688.00
Port & Local Frame Access 128 kbits Rental $2,195.00
Port & Local Frame Access 192 kbits Rental $2,700.00
Port & Local Frame Access 256 kbits Rental $3,208.00
Port & Local Frame Access 384 kbits Rental $3,713.00
Port & Local Frame Access 512 kbits Rental $4,220.00
Port & Local Frame Access 1536 kbits Rental $8,438.00
Port & Local Frame Access 1536 kbits $2,717.00
Frame Relay Port 64kbps Rental $440.00
Frame Relay Port 64kbps Installation $400.00
Frame Relay Port 128kbps Rental $750.00
Frame Relay Port 128kbps Installation $400.00
Frame Relay Port 256kbps Rental $1,380.00
Frame Relay Port 256kbps Installation $400.00
Frame Relay Port 512kbps Rental $1,550.00
Frame Relay Port 512kbps Installation $400.00
Frame Relay Port 2048kbps Rental $1,845.00
Frame Relay Port 2048kbps Installation $400.00
16k on-island PVC Rental $40.00
32Kkbit/s cir Main PVC Rental $60.00
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64kbit/s cir Main PVC Rental $90.00
96kbits cir Main PVC Rental $115.00
128kbit/s cir Main PVC Rental $130.00
192kbit/s cir Main PVC Rental $170.00
256kbit/s cir Main PVC Rental $195.00
512kbit/s cir Main PVC Rental $290.00
768kbit/s cir Main PVC Rental $370.00
1024kbit/s cir Main PVC Rental $430.00
1536kbit/s cir Main PVC Rental $550.00
Provide E1 digital Trunk Lines Rental $2,500.00
Provide E1 digital Trunk Lines Installation $2,000.00
ISDN Basic Rate Line (Business) Rental $165.00
ISDN Basic Rate Line (Business) Installation $300.00
ISDN Basic Rate Line (Residential) Rental $120.00
ISDN Basic Rate Line (Residential) Installation $300.00
Private Wire 0-110 yds Rental $46.00
Private Wire 0-110 yds Installation $184.00
Private Wire 220-110 yds Rental $22.00
Private Wire 220-110 yds Installation $74.00
Private Wire 440-88-0 yds Rental $30.00
Private Wire 440-88-0 yds Installation $104.00
Private Wire 0.50 - 0.75 miles Rental $38.00
Private Wire 0.50 - 0.75 miles Installation $144.00
Private Wire 0.75-1.00 miles Rental $38.00
Private Wire 0.75-1.00 miles Installation $184.00
Private Wire 1.00-1.25 miles Rental $54.00
Private Wire 1.00-1.25 miles Installation $224.00
Private Wire 1.25-1.50 miles Rental $62.00
Private Wire 1.25-1.50 miles Installation $264.00
Private Wire 1.50-1.75 miles Rental $70.00
Private Wire 1.50-1.75 miles Installation $304.00
Private Wire 1.75-2.00 miles Rental $78.00
Private Wire 1.75-2.00 miles Installation $344.00
Private Wire 2.00-2.25 miles Rental $86.00
Private Wire 2.00-2.25 miles Installation $384.00
Private Wire 2.25-2.50 miles Rental $94.00
Private Wire 2.25-2.50 miles Installation $424.00
Private Wire 2.75-3.00 miles Rental $180.00
Private Wire 2.75-3.00 miles Installation $100.00
Private Wire - Different Exchange Rental $180.00
Private Wire - Different Exchange Installation $100.00
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CWWI Xnet Dialup Internet Service
Xnet - X10 Installation $80.00
Xnet - X10 Rental $35.00
Xnet - X20 Installation $80.00
Xnet - X20 Rental $60.00
Xnet - X30 Installation $80.00
Knet - X30 Rental $80.00
Xnet - X50 Installation $80.00
Xnet - X50 Rental $120.00
Xnet - Unlimited Installation $80.00
Xnet - Unlimited Rental $129.00
CWWI Xnet High Speed Internet Service
ADSL - Xnet on Demand Rental $50.00
ADSL - Xnet on Demand Installation $300.00
ADSL - Xlite Rental $99.00
ADSL - Xlite Installation $300.00
ADSL - Ultra/Xnet256 Rental $99.00
ADSL - Ultra/Xnet 256 Installation $300.00
ADSL - Select/Xnet512 Rental $149.00
ADSL - Select/Xnet 512 Installation $300.00
ADSL - Premium/Xnet768 Rental $299.00
ADSL - Premium/Xnet 768 Installation $300.00
ADSL - Deluxe/Xnetl.544k Rental $299.00
ADSL - Deluxe/Xnet 1.544k Installation $300.00
CWWI Mega-Lite Broadband Plan
Broadband on Demand Rental $50/12 hour
Broadband on Demand Installation $150.00
$19.99/month-+H
Mega Lite Rental $3.99 /day|
Mega Lite Installation $100.00
Mega Rental $79.00/month
Mega Installation $150.00
Mega Plus Rental $149.00/month|
Mega Plus Installation $150.00
Mega Max (Residential) Rental $249.00/month|
Mega Max (Residential) Installation $150.00
Premier Rental $149.00/month
Premier Installation $150.00
Premier Plus Rental $279.00/month
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Premier Plus Installation $150.00|
Mega Max (Business) Rental $349.00/month
Mega Max (Business) Installation $150.00
CWWI Internet Access
Internet Port Charges - 28.8 Rental $1,200.00
Dedicated Internet Access - 64 Kbps Rental $2,640.00
Dedicated Internet Access - 64 Kbps Installation $2,160.00
Dedicated Internet Access - 128 Kbps Rental $2,500.00
Dedicated Internet Access - 128 Kbps Installation $2,000.00
Dedicated Internet Access - 256 Kbps Rental $4,200.00
Dedicated Internet Access - 256 Kbps Installation $2,000.00
Dedicated Internet Access - 512 Kbps Rental $6,600.00
Dedicated Internet Access - 512 Kbps Installation $2,000.00
Dedicated Internet Access - 768K Rental $18,330.00
Dedicated Internet Access - 1024kbps Rental $1,100.00
Dedicated Internet Access - 1024kbps Installation $2,000.00
Dedicated Internet Access - 1544 Kbps Rental $1,700.00
Dedicated Internet Access - 1544 Kbps Installation $2,000.00
Dedicated Internet Access - 2048 Kbps Rental $2,300.00
Dedicated Internet Access - 2048 Kbps Installation $2,000.00
Dedicated Internet Access - 3Mbps Rental $3,400.00
Dedicated Internet Access - 3Mbps Installation $4,320.00
Dedicated Internet Access - 4Mbps Rental $4,500.00
Dedicated Internet Access - 4Mbps Installation $4,320.00
Dedicated Internet Access - SMbps Rental $5,600.00
Dedicated Internet Access - SMbps Installation $6,750.00
Dedicated Internet Access - 6Mbps Rental $6,700.00
Dedicated Internet Access - 6Mbps Installation $6,750.00
Dedicated Internet Access - 7Mbps Rental $7,800.00
Dedicated Internet Access - 7Mbps Installation $6,750.00
Dedicated Internet Access - SMbps Rental $8,900.00
Dedicated Internet Access - SMbps Installation $6,750.00
Dedicated Internet Access - 9Mbps Rental $10,000.00
Dedicated Internet Access - 9Mbps Installation $6,750.00
Dedicated Internet Access - 10Mbps Rental $11,100.00
Dedicated Internet Access - 10Mbps Installation $6,750.00
Dedicated Internet Access - 15Mbps Rental $16,600.00
Dedicated Internet Access - 15Mbps Installation $6,750.00
Dedicated Internet Access - 20Mbps Rental $22,000.00
Dedicated Internet Access - 20Mbps Installation $6,750.00
Dedicated Internet Access - 25Mbps Rental $27,400.00

12/21



oduc ‘ . N PE.
Dedicated Internet Access - 25Mbps Installation $6,750.00
Dedicated Internet Access - 30Mbps Rental $32,700.00
Dedicated Internet Access - 30Mbps Installation $6,750.00
Dedicated Internet Access - 35Mbps Rental TBA
Dedicated Internet Access - 35Mbps Installation $6,750.00
Dedicated Internet Access - 40Mbps Rental TBA
Dedicated Internet Access - 40Mbps Installation $6,750.00
Dedicated Internet Access - 45Mbps Rental $48,600.00
Dedicated Internet Access - 45Mbps Installation $6,750.00
Domestic L/C Approach Link E1 Rental $5,200.00
64kbit/s Access Bandwidth chg.per mnth. Rental $440.00
128kbit/s Access Bandwidth chg.per mnth. Rental $750.00
256kbit/s Access Bandwidth chg.per mnth. Rental $1,380.00
512kbit/s Access Bandwidth chg.per mnth Rental $1,550.00
E1 Access Bandwidth charge per month Rental $1,845.00
CWWI Payphone Services’
Renter Payphone Package-DEL + Equipment Rental $68.00
Renter Payphone Package-DEL + Equipment Installation $125.00
Payphone to Fixed Line - Day Minute $0.25
Payphone to Fixed Line - Evening Minute $0.25
Payphone to Fixed Line - Weekend Minute $0.25
Payphone to Mobile Phone - Day Minute $1.00
Payphone to Mobile Phone - Evening Minute $1.00
Payphone to Mobile Phone - Weekend Minute $1.00
CWWI Toll Free Services
Number Assignment per number $150.00
Vanity Number one-time charg $100.00
Service Charges one-time charg $50.00
Minimum Usage Charges per number $20.00
Usage Rates per minute $0.06
Service Fee Monthly $54.00
CWWI International Direct Dialling
OECS - day Minute $0.50
OECS - night Minute $0.50
OECS - weekend Minute $0.50
Rest of C&W Caribbean Islands - day Minute $0.66
Rest of C&W Caribbean Islands - night Minute $0.66
Rest of C&W Caribbean Islands - weekend Minute $0.66
Rest of Caribbean - day Minute $0.85
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Rest of Caribbean - nigh Minute $0.85
Rest of Caribbean - weekend Minute $0.85
USA - day Minute $1.25
USA - night Minute $0.90
USA - weekend Minute $0.90
Canada - day Minute $1.25
Canada - night Minute $0.90
Canada - weekend Minute $0.90
UK & Ireland - day Minute $1.25
UK & Ireland - night Minute $0.90
UK & Ireland - weekend Minute $0.90
France - day Minute $1.29
France - night Minute $1.25
France - weekend Minute $1.25
Germany - day Minute $1.29
Germany - night Minute $1.25
Germany - weekend Minute $1.25
Central America - day Minute $1.29
Central America - night Minute $1.25
Central America - weekend Minute $1.25
South America - day Minute $1.29
South America - night Minute $1.25
South America - weekend Minute $1.25
Europe - day Minute $1.29
Europe - night Minute $1.25
Europe - weekend Minute $1.25
Rest of World — day Minute $1.29
Rest of World — night Minute $1.25
Rest of World — weekend Minute $1.25
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EXECUTIVE SUMMARY

Through the reporting period 1% October 2007 to 30™ September 2008, the
Commission endeavoured to ensute that its efforts as the regulator of the
telecommunications sector continued to deliver benefits to all stakeholders.
The Commission looked to strengthen its institutional structures for greater
efficiency; it published relevant documents on sector matters which could
better inform stakeholders on pertinent telecommunications issues; as well as
enacted measures which ‘would lead to the further liberalization of the

telecommunications market.

A new board of five (5) Commissioners was appointed by the Minister in
October 2007, to regulate the Telecommunications sector and to continue to
oversee Saint Lucia’s obligations to the ECTEL Treaty. The Commission
relocated its offices, in the first instance moving its office and operation from
the Global Tile Building at Bois D’Orange to temporary location in the
headquarters of the Eastern Caribbean Telecommunications Authority
(ECTEL) and then, finally settling into the S&S Building at Number 35 Chisel
Street, Castties.

Internally the Commission finalized and published its Techuical Standards for
Mobile Radio Services; it finalized all its Framework documents; updated
publications on its website to reflect the current regulations and continued to

enhance its internal processes.

The Commission has observed that under the reporting period, the
telecommunications sector proved to be robust and although the total revenue
intake for the sector was down as compared to the previous petiod, it
contributed an estimated EC $240 million to Saint Lucia’s Gross Domestic.
The number of operatots in the market grew with the issuance of twelve (12)
telecommunications licences and the Commission has seen renewed interest by
persons in the sector, especially in the fixed public telecommunications

setvices, internet networks/services, FM Radio broadcast and subsctiber
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APPENDIX E:

Diary of Key Events

Annual Report of the Commission for period, 1% October 2007 — 30" September 2008



1% Quatter

Octobet - December

2™ Quarter

January — March

APPENDIX E

DIARY OF KEY EVENTS

A new board of five (5) Commissioners was appointed by
the Ministet.

The Commission temporatily relocated its offices to
ECTEL headquarters for the period October 2007 to
January 2008 and permanently relocated into the S&S
Building at Number 35 Chisel Street, Castries.

ECTEL’s revised Licensing Evaluation Criteria gazetted in
December 2006.

ECTEL formally notified of classification of Broadcast

Network Licence as a class licence

The court awarded the Commission forty-five petcent (45%)
of the legal costs it incurred in the Catiaccess lawsuit.

Commission received cotrespondence gtanting it 100%
waiver of import duty and consumption tax on equipment

and material required for spectrum monitoring equipment.

The lease agreement between the Commission and the
landlord of the Global Tile Building expired.

The MMS was relocated to ECTEL’s headquattets.

The Commission and Mr. Alexis Fevtier parted ways.

3" Quatter

April — June

The garage of the MMS was dismantled and matertial was
stored at ECTEL’s headquartets.

ECTEL facilitated a workshop on the application process
for assignment of numbers, which was held in Gtenada
from April 17* to April 18", 2008

Annual Report of the Commission for period, 1 October 2007 — 30" S eptember 2008



APPENDIX E

An extension was granted to the interconnection agreement

between Cable & Wireless and Digicel.

Commission facilitated a meeting with radio operators with
equipment at Moule-a-Chique to discuss the state of the
infrastructure;

The Commission hosted ECTEL’s public forum for

Interconnection Regulations;

Mz. Anthony Blasse commenced duties as Coordinator to
the Commission;

Communications was sent to Broadcast Operators
informing them of the Broadcast Network Licence

requirement.

The organisational structure of the secretatiat was revised.

4™ Quatter

July - September

The Price Cap Plan established for Cable & Wireless (West
Indies) Limited was extended up to 30" November 2009.

ECTEL hosted a workshop for ICT Pilot Projects for
ECTEL Member States

Annual Report of the Commiission for period, 1* October 2007 — 30" September 2008
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@ G. Llewelbyn Gill &7 Co.

Chartered Accountants
McVane Drive ) Telephone: 758-451-9251
Sans Soucis Fax: 758-451-9324
F. 0. Box 546, E-Mail-gilll@candw.lc
Castries,
Saint Lucia.

INDEPENDENT AUDITORS' REPORT

To the Commissioners of:
THE NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION

Report on the Financial Statements

We have audited the accompanying financial statements of THE NATIONAL
TELECOMMUNICATIONS REGULATORY COMMISSION which comprise the balance sheet
as at September 30, 2008 and the statement of changes in funds, statement of support and expenditure
and cash flow statement for the year then ended, and a summary of significant accounting policies and
other explanatory notes. '

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards. This responsibility includes: designing,
implementing and maintaining internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error; selecting
and applying appropriate accounting policies; and making accounting estimates that are reasonable in
the circumstances.

Auditor's Responsibility

QOur responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain .reasonable
assurance whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgement, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to. the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity's internal control. An audit also includes evaluating the appropriateness of accounting
principles used and the reasonableness of accounting estimates made by management, as well as
evaluating the overall financial statement presentation.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Building Business Value 1.



INDEPENDENT AUDITORS' REPORT (Cont'd)

To the Commissioners of::
THE NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION

Report on the Financial Statements

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
THE NATIONAL: TELECOMMUNICATIONS REGULATORY COMMISSION as of
September 30, 2008, and of its financial performance and its cash flows for the year then ended in
accordance with International Financial Reporting Standards. '

%
Castries, St Lucia e

March 5, 2009 Chartered Accountants



THE NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION

BALANCE SHEET
AS AT SEPTEMBER 30, 2008
ASSETS
2008 2007
CURRENT ASSETS
Cash $ 586,627 552,169
Prepaid expenses ‘] 62,293 13,822
’ 648.920 565.991
PROPERTY PLANT & EQUIPMENT (Note 4 ) 158.639 124.854
$__807,559 $__690.845
LIABILITIES
CURRENT LIABILITIES
Due to ECTEL $ 55,000 $ -
Accounts payable - 20,244 23,246
Gratuity payable 71,262 _ 50722
' 146.506 73.968
FUNDS
ACCUMULATED SURPLUS __661.053 616,877
$__807.559 $__690.845
. h
APPROVED BY THE COMMISSION ON _ S5 are 1/1 ; , 2009

Member

/M Chairman
/

The accompanying notes form an integral part of these statements.



television markets. Several new entrants in the telecommunications market

deployed their networks, offeting services to the public.
The Price Cap Plan established for Cable & Wireless (West Indies) Limited

which was due to expite at the end of November 2008 was extended for an
additional year, and as such the cutrent Price Cap Plan will expire 30
November 2009. The interconnection agreement between Digicel (St. Lucia)
Limited and Cable & Wireless (St. Lucia) Limited expired in March 2008 and
both patties sought an extension to the agreement and this extension was
granted by the Commission. Putsuant to section 15 of the
Telecommunications (Quality of Service) Regulations 2007, the Commission
enacted the mechanism of Quality of Setvice (QoS) teports by which all of the

service providers must furnish the Commission with quarterly QoS reports.

The directorate of the Eastern Catibbean Telecommunications Authority
finalized the Broadcast Network Licence Application form and made the
determination that the broadcast network service should be placed under the
category of a Class Licence. With notice of the designation of the above
events, the Commission accelerated its ongoing campaign to get broadcast
opetators regularized under the provisions of the Telecommunications Act.
The Eastern Caribbean Telecommunications Authority finalized its manual on
the process for number assignment, and the main aim of the manual is to
provide guidance to all stakeholders.

Review of the telecommunications legislation has continued, and during the
reporting period, the Commission dealt with a number of public consultations
initiated on the behalf of other agencies namely Eastern Caribbean
Telecommunications Authority and the Caribbean Telecommunication Union,
or on its behalf.

Annnal Report of the Commission for period, 1* October 2007 — 30" September 2008 vii



THIE NATIbNAL TELECOMMUNICATIONS REGULATORY COMMISSION

STATEMENT OF CHANGES IN FUNDS

YEAR ENDED SEPTEMBER 30, 2008

Balance at beginning of year
Amortization of Contributed Funds
Excess Support over Expenditure
Balance at September 30, 2007

Balance at beginning of year
Amortization of Confributed Funds
Excess Support over Expenditure
Balance at September 30, 2008

The accompanying notes form an integral part of these statements.

Contributed Accumulated Total
Funds Surplus
$ 2,165 $ 484,762 $ 486,927
2,165) 2,165 -
- 129.950 129.950
3 - $_616.877 $__61 6.877
$ - $ 616,877 $ 616,877
- 44,176 44.176
$ - $_ 661,053 $__ 661,053



THE NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION
STATEMENT OF SUPPORT AND EXPENDITURE
YEAR ENDED SEPTEMBER 30, 2008

[\
(=
o

2008 2007
SUPPORT
Contributions from ECTEL $ 757,233 $ 748,358
Application fees 45,751 29,169
Gain on disposal of assets - 847
Other 9,751 14.132
812,735 792.506
EXPENDITURE
Advertising and promotion 13,464 13,884
Audit 5,000 5,000
Cash loss 22,971 -
Bank charges and interest 3,413 1,751
Commissioner's fees 80,200 80,168
Depreciation 29,417 23,102
Gratuity 66,652 59,924
Insurance 7,736 7,281
Legal and professional fees 5,332 29,050
Membership and subscriptions 1,123 1,116
Motor vehicle expenses 2,948 1,609
Office expenses 16,644 14,152
Rent 82,800 54,000
Repairs and maintenance 20,642 8,671
Salaries and wages 337,398 301,823
Staff Uniforms 7,102 -
Supplies 9,148 3,142
Training 1,200 -
Travelling and entertainment - 4,256
Utilities 55,369 53,627
768.559 662.556
EXCESS OF SUPPORT OVER EXPENDITURE for the year S___44.176 $=__1_2_2,9g5‘0_

The accompanying notes form an integral part of these statements.



THE NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION

STATEMENT OF CASH FLOWS

YEAR ENDED SEPTEMBER 30, 2008

Cash Flows from Operating Activities
Excess of support over expenditure for the year
Add/(deduct): charges to income not involving cash
Depreciation
Gain on disposal of assets

Net change in non-cash working capital
balances related to operations*

Net cash provided by operating activities

Cash Flows from Investing Activities
Additions to capital assets
Proceeds from disposal of assets
Net cash provided by (used in) investing activities

INCREASE/(DECREASE) IN CASH
CASH AND CASH EQUIVALENTS, beginning of year
CASH AND CASH EQUIVALENTS, end of year

*Consisting of changes in:
Due to ECTEL
Prepaid expenses
Accounts payable
Gratuity payable

The accompanying notes form an integral part of these statements.

2008 2007
$ 44,176 $ 129,950
29,417 23,102
- (847)
73,593 152,205
24.067 (17.646)
97.660 134,559
(109,001) (31,99%)
45,799 2,000
(63.202) (29.997)
34,458 104,562
552,169 447.607
$__586,627 $__552.169
$ 55,000 $ -
(48,471) 2,370
(3,002) 2,924
20,540 (22.940)
$__24.067 $__(17.646)
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THE NATIONAL TELECOMMUNICATIONS REGULATORY COMIVjISSION
NOTES TO THE FINANCIAL STATEMENTS

SEPTEMBER 30, 2008

INTRODUCTION

The National Telecommunications Regulatory Commission was established by the
Telecommunications Act Cap. 8.11 of the 2001 Revised Edition Laws of St.Lucia on the 22nd
November 2000, The Commission commenced operations on March 18, 2002,

The principal activity of the Commission is to execute the functions defined in Section 11 of the
Telecommunications Act Cap. 8.11 in the regulation of Telecommunications in Saint Lucia.

SIGNIFICANT ACCOUNTING POLICIES

{(a) Basis of Presentation

These statements are prepared in accordance with International Financial Reporting Standards
which comprise standards issued or adopted by the International Accounting Standards Board and
interpretations issued by its Standing Interpretations Committee. They have been prepared under the
historical cost convention and are expressed in Eastern Caribbean Dollars. There have been no
changes in accounting policy from the previous year. Receipts and expenditure are accounted for on
the accrual basis of accounting.

(b) Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and demand and short term deposits with original
maturities of less than one year. For the purpose of the cash flow statement, cash and cash
equivalents comprise balances of cash on hand and current accounts less any bank overdraft
balances

(c) Property, Plant and Equipment

Property, Plant and Equipment, are stated at historical cost less accumulated depreciation.

Additions to Property, Plant and Equipment are recorded at cost. Depreciation is calculated on the

straight line basis, so as to write off the cost of each asset over their estimated useful lives.as

follows: - ;
Furniture & equipment -15%-25%

(d) Accounts payable
Trade accounts, other payables and accrued liabilities represent the principal amounts outstanding
at the balance sheet date plus, where applicable, any accrued interest.

(e) Revenue recognition
Revenue is recognised when the agreed Contributions become due and on the completion of other
service transactions when the related fees can be reliably estimated.

(® Income Tax
The Commission is exempt from Income Tax under the provisions of the Telecommunications Act.

»



THE.NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION ~
NOTES TO THE FINANCIAL STATEMENTS

SEPTEMBER 30, 2008

3. FINANCIAL RISK MANAGEMENT
In accordance with the provisions of International Accounting Standard No. 32, disclosure is
required regarding crédit risks, interest rates and fair values of financial assets and liabilities.
(a) Credit risk
Credit risk arises from the possibility that counterparties may default on their obligations to the .-
Commission. The Commission is not exposed to any significant credit risks.

(b) Interest Rate Risk

Differences in contractual repricing or maturity dates and changes in interest rates may expose the
Commission to interest rate risk. The Commission's exposure and interest rates are restricted to the
interest paid on its savings and operating accounts.

(c) Fair Value of Financial Instruments

Fair value amounts represent estimates of the consideration that would currently be agreed upon
between knowledgeable, willing parties who are under no compulsion to act and are best evidenced
by quoted market values, if they exist. None of the Commission's financial assets and liabilities are
traded in a formal market. Estimated fair values are assumed to approximate their carrying values.

(d) Liquidity Risk

The Commission is exposed to the risk that it may encounter difficulties in raising funds to meet its
commitments. Management seeks to maintain levels of cash sufficient to meet reasonable
expectations of its short term obligations.

4. PROPERTY PLANT & EQUIPMENT

Furniture &  Leasehold Total
Equipment Improvements
2008 2007

COST .
Balance at beginning of year $ 198,710 $ - $ 198,710 $§ 171,483~
Additions 23,235 85,766 109,001 31,997
Disposals (52.082) - (52,082) (4.770)
Balance at end of year 169.863 85.766 $_ 255,629 198.710
DEPRECIATION
Balance at beginning of year $ 7385 § - 73,856 54,370,
Depreciation for the year 23,699 5,718 29,417 23,102
Disposals (6,283) - {6,283) (3.616)
Balance at end of year 91.272 5,718 96,990 73.856
Book Value end of year $_ 78591 S$__ 80,048 $_ 158,639 5__ 124,854



THE NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION ’
NOTES TO THE FINANCIAL STATEMENTS
SEPTEMBER 30, 2008
5. CONTRIBUTED FUNDS

These funds have been provided by the Government of St.Lucia as a contribution towards. the
purchase of Assets for the Commission. The funds were amortized over a period of five years ¢n a
straight line basis commencing 2003.

6. COMPARATIVE FIGURES
Where changes have been made in the presentation of the current year's figures, comparative
amounts have been restated.



2007/2008 Wotk Plan Schedule

’

Appendix G

PROJECT & GENERAL TASKS

STATUS & COMMENTS

Updating of NTRC Financial Recotds

In progress

Preparation of Technical Standards —
Customer Premises Wiring

In Progress

Preparation of Technical standards —
Broadcast Stations

To begin

Clean up of Moule-a-Chique Site

o Undertake an exercise where all
broadcast operators must equip
theit transmitters with filters

® TUndertake an exercise where all
receivers will requite interference
protection

¢ Development of Guidelines with
stakeholders for maintenance of
telecommunications infrastructure

To begin

Draft Framework for Aeronautical
Mobile Radio Operations in Saint Lucia

Ongoing

Frequency Audit of Land Mobile Radio
Operations in Saint Lucia

Ongoing.

Current monitoring capabilities of the
Technical unit to be fully assessed to
determine required and preferred
improvements

Ongoing

Call sign and power verification —
Amateur radio Framework

In Progress

Revised Sector Procedures Manual

Ongotng.

Revised Guidance Notes

Ongoing.

Establishment of a link between DPP
and Police department regarding the
prosecuting of offenders.

To begin

Draft Disaster Preparedness Plan
e Update Disaster Preparedness Plan

In Progress

Public Education

To begin

Finalisation of Maritime Framework

Ongoing.

Review of NTRC Website

Ongoing.




